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Abstract: INTRODUCTION: The aim was
to report on the experience of a group of he-
alth professionals who, in the course of their
routine, encountered the challenge of using
pronouns correctly for transgender people.
METHODOLOGY: This is a descriptive stu-
dy, based on the experiences of health pro-
fessionals who work in direct patient care.
RESULTS AND DISCUSSION: The feedback
provided by the professionals who took part
in the activity was very positive, with accep-
tance and appreciation of the knowledge built,
with deep reflections identified through the
speeches. FINAL CONSIDERATIONS: The
importance of effective communication, ba-
sed on respect for gender identity, the desire
for what the person wants to be called, deta-
ching oneself from assumptions or dogmas
preceded by veiled prejudices, ensuring health
promotion with a view to significantly impro-
ving the health of the transgender population.
Keywords: Transgender people. Patient Care
Team. Health Promotion. Health services.

INTRODUCTION

“In 2020, Brazil secured 1st place in the
ranking of murders of trans people in the world,
with figures that remained above average.” This
year, “we found news of 184 records that were
included on the 2020 Murder Map”. Through
“detailed analysis, the number of murders was
175, all against people who expressed the fema-
le gender as opposed to the gender assigned at
birth” (BENEVIDES, NOGUEIRA, 2021).

It emphasizes that the National Policy for
the Integral Health of Lesbians, Gays, Bisexu-
als, Transvestites and Transsexuals (LGBT),
established by Ordinance No. 2.836, of De-
cember 1, 2011, and agreed by the Tripartite
Interagency Commission (CIT), according to
Resolution No. 2 of December 6, 2011, which
guides the LGBT Comprehensive Health Ope-
rational Plan, the care and provision of assis-
tance to the health service is incipient, carried
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by the stigma and prejudice experienced daily
with health care services, corroborating the
removal of this population in question from
the health service (BRASIL, 2013).

The “National LGBT Health Policy is seen
as a watershed for public health policies in
Brazil and a historic milestone in recognizing
the demands of this vulnerable population”.
Ensuring that the legitimacy of their needs is
in line with the principles of equity set out in
the Federal Constitution and in the Charter
for Users of the Unified Health System has be-
come a challenge (BRASIL, 2013).

Cortes etal. (2019), when conducting a qua-
litative study that sought to analyze the expe-
rience of transgender women in a municipality
in the reconcavo of Bahia, state that these expe-
riences of transgender women “are marked by
prejudice and stigma, lack of access to health
services and aspects of social vulnerability that
tend to lead these women to discomfort and
psychological suffering” However, they point
out that “the support family, friends and other
transgender women represent positive factors
in coping with violence and prejudice”

According to Rocon et. al (2020), the main
challenges identified in terms of universal ac-
cess to the SUS for the transgender population
are discrimination in services, health facilities
and health, pathologization of transsexuali-
ty, inadequate reception; the requirement for
surgery; the qualification of professionals; the
absence of a primary care policy and the lack
of a health network; and the scarcity of re-
sources to fund transsexualization processes
and policies to promote equity and respect for
trans gender identities.

According to Benevides, Nogueira (2021),
“transgender people have faced frightening le-
vels of family rejection, usually from an early
age, where such rejection can have a devasta-
ting impact on individuals”, thus contributing
to “isolation from social spaces essential to
their well-being, as well as causing increased
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difficulties in accessing and continuing schoo-
ling”. Consequently, due to the lack of support,
professional qualifications become unfeasible,
imposing an interruption in the process of
access to citizenship and causing impacts on
their mental health, as well as high levels of
isolation and suicide.

Cortes et al. (2020) state that it is necessary
to seek to “understand the lives and expe-
riences of the transgender population in he-
alth services”, since such experiences “allow a
greater understanding of the gap that we find
between health policies and the practices that
are being implemented in the daily life of the
services”. The authors “believe that these un-
derstandings can leverage more effective he-
alth practices that are sensitive to transgender
people and their trans-specificities, meeting
their health demands and at the very least
reducing the scenario of inequalities that has
now been revealed”.

In conducting a qualitative study, Cortes et
al (2020) argue that it is “necessary to inclu-
de the issue of comprehensive health care for
transgender people in the training curricula
of health professionals” Although there are
subjects called adult health or women’s health,
these are directed towards a reproductive view
and not in fact towards women or men, given
that “continuing education in the context of
health care networks needs to be effective
from primary health care to the most complex
levels”.

Noting that Brazil is the country that kills
the most transsexual people in the world, this
research is relevant in being able to contribu-
te to nursing care based on the realization of
health promotion in the face of the process of
human living in the light of the health of the
transsexual population, respecting their expe-
rience, fragility, vulnerability, disseminating
scientific knowledge and mitigating the dis-
criminatory and exclusionary care of the po-
pulation studied.
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This study is justified by the fact that a defi-
cit was observed by the health team in relation
to the pronouns used to address transgender
users.

The aim was to express the experience of
a group healthcare professionals, who found
it challenging to use pronouns correctly for
transgender people during their routine. The
activity was carried out on the 2nd clinical
inpatient floor of a medium-sized hospital in
the Carboniferous Region of Rio Grande do
Sul in 2024, and the theme was chosen jointly
by the professionals.

METHODOLOGY

This is a descriptive study, based on the
experiences of health professionals who work
in direct patient care. The choice to report the
experience came about because it makes it
possible to describe the experience based on
interpretation, objectivity and the foundation
of theoretical support. The experience took
place during daily activities in 2024.

The study was carried out in a public hos-
pital located in the coal region of the state of
Rio Grande do Sul. This health establishment
is a reference in medium-complexity care. The
study’s target audience was the health team of
the Adult Inpatient Clinic Unit, working in
the morning, afternoon and evening at the
hospital.

Based on the precepts of Charles Mague-
rez, the problematization methodology was
used, consisting of five stages (MITRE et. al,,
2008).The first stage corresponded to obser-
ving reality and defining the problem. The
health team found it difficult to use pronouns
when dealing with transgender people.

In the second stage, a survey of the key
points was carried out, in which a reflection
began on what is visible and what is hidden:
the challenges faced by the healthcare team
in caring for the transgender population. This
stage assessed: the pronouns used to refer to
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patients, the difficulties in understanding gen-
der identity and whether they had already re-
ceived training on gender identity.

In the theorization that makes up the third
stage, it was time to look for more elaborate
answers to the problems encountered, based
on information based on scientific studies,
which corroborate that the main challenges
identified regarding universal access to the
SUS for the transsexual population are discri-
mination in health services, equipment, the
pathologization of transsexuality, inadequa-
te reception, vulnerability due to the use of
treatments, which cause embarrassment and
consequently withdrawal from the health ser-
vice (ROCON et al., 2020).

In the fourth stage, the hypotheses for a
solution were raised using the researched con-
tent. The hypothesis found as a solution was
to carry out activities with the nursing team
to raise their awareness of health promotion
for the transgender population, as well as the
correct use of pronouns.

The fifth and final stage of Charles Ma-
guerez’s Arc corresponds to intervention in
reality, with the aim of solving the problem
identified. In this way, the group put together
an educational folder containing the main
challenges identified regarding universal ac-
cess to the SUS for the transsexual population:
discrimination in health services and equip-
ment; pathologization of transsexuality; ina-
dequate reception; the need for surgery; the
qualifications of professionals; the absence of
a primary care policy and the lack of a health
network; and the scarcity of resources to fund
transsexualization processes and policies to
promote equity and respect for transgender
identities. By handing out the folder individu-
ally to each member of the health team, a brief
conversation on the subject was developed in
a short space of time.
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After addressing the topic and handing out
the folder individually to each member of the
health team, participants had the opportunity
to express their opinions on the subject, clari-
ty doubts and suggest possible changes.

RESULTS AND DISCUSSION

The experience provided evidence of the
importance of Health Education actions with
the aim of promoting health with excellence. It
is believed that these actions should be carried
out in the most diverse settings, even in hos-
pitalization units, which are hospital environ-
ments with limitations for the development of
actions, due to their intense work routine.

Teichmann et al., (2024) infer that nursing
care in the health service is “incipient, carried
by the stigma and prejudice experienced daily
in the services that provide health care, corro-
borating the distancing of this population in
question from the health service”.

The same authors point out that the trans-
sexual population has faced “damaging levels
of family rejection, mostly from an early age,
since this rejection ends up having a negative
impact on each individual, thus contributing
to their withdrawal from essential social spa-
ces”, not to mention the increased difficulties
in accessing and continuing their schooling
(TEICHMANN et al., 2024). From this pers-
pective, “the process of exclusion and the lack
of support, professional qualification beco-
mes unfeasible, imposing an interruption in
the process of access to citizenship and cau-
sing impacts on their mental health, as well
as high levels of isolation and suicide” (TEI-
CHMANN et al., 2024).

According to Vilanova et al. (2014), heal-
th promotion is understood as a combination
of educational and environmental support
aimed at achieving actions and living condi-
tions conducive to health and involving the
formation of attitudes and values that lead in-
dividuals to autonomous behavior, benefiting
their health and that of around them.
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When nursing professionals seek to im-
prove their knowledge, they are putting into
practice Article 14 of the Code of Ethics for
Professionals, which states that nursing pro-
fessionals must improve their technical, scien-
tific, ethical and cultural knowledge for the
benefit of the individual, family and commu-
nity and for the development of the profession
(RIBEIRO et al. 2016).

Considering the work process, the unit’s
routines and the short time available to the
professionals, the action took place from 10 to
11 in the morning, from 15:00 to 16:00 and
from 21:00 to 22:00 on alternate days. The
team was made up of nurses, doctors, nur-
sing technicians, hygiene assistants, nutrition
service assistants, receptionists and concierge
agents. It should be noted that two doctors did
not take part in the activity because they were
in a meeting in another department of the
hospital at the time of the educational activity.

The activity was carried out inside the
units themselves, since it was impossible for
the professionals to leave their posts, as the
time of the action was close to the time of the
patients’ family visits. The health education
took place in a simple way, with the group first
consisting of seven members. After dividing
up, each member of the group approached a
professional and asked for permission to talk
about the topic and hand out the educational
folder.

In the folder, the main challenges iden-
tified regarding universal access to the SUS
for the transsexual population were discri-
mination in health services and equipment,
pathologization of transsexuality, inadequate
reception; the requirement for surgery; the
qualification of professionals; the absence of
a primary care policy and the lack of a health
network; and the scarcity of resources to fund
transsexualization processes and policies to
promote equity and respect for transgender
identities.
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The feedback provided by the professionals
who took part in the activity was very posi-
tive, with acceptance and appreciation of the
knowledge built, with deep reflections identi-
fied through the speeches. Thus, it was found
that a Health Education activity based on the
real needs of the target audience can bring
about significant changes through critical
reflection, and thus promote better care that
values the transgender population. It should
be emphasized that the orientation and plan-
ning of the activity based on a real problem
identified in the practical experience were
fundamental in supporting the action.

However, every nursing professional should
seek out new knowledge by attending scienti-
fic events, among other methods of updating
and training. This will enable them to carry out
their daily activities with autonomy, safety and
excellence.

FINAL CONSIDERATIONS

Between what is visible and what is hidden
in the light of health promotion for the trans-
gender population and the challenges faced
by the health team in public health services,
from the point of view of the professionals
working in the service, it can be inferred that
the assistance provided in the health service is
incipient, carried by the stigma and prejudice
experienced on a daily basis, which ends up
corroborating the distancing of this popula-
tion in question from the health service.

Based on a literary analysis of scientific
articles, transgender people have faced ove-
rwhelming levels of family rejection, mostly
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