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INTRODUCTION
The concept of emergency can be 

understood as a situation that presents 
an imminent chance of life, and requires 
diagnosis and treatment quickly after the case 
is confirmed. Treatment must be immediate 
in order to maintain stable vital functions 
and prevent possible complications of the 
condition. These are cases such as: cardiac 
and respiratory arrest, hypovolemic shock, 
hemorrhage, among others. Urgency is 
conceptualized as a serious clinical or surgical 
process, but which does not present an 
imminent risk to life. In this type of case, there 
are chances of complications that can be fatal. 

METHODOLOGY
This is a descriptive study, through a 

literary review on the subject. Objective: This 
study aims to describe the impacts of nurses’ 
actions in urgent and emergency situations. 

RESULTS
Urgent and Emergency Health Care is a 

great mechanism for improving health in 
Brazil, with emphasis on the Emergency Care 
Units (UPA), which operate 24 hours a day and 

concentrate care of intermediate complexity. 
A survey carried out at ``UPA Cristo 
Redentor`` (Fortaleza-CE), in 2020, analyzed 
the facilities and difficulties in using the care 
flow for patients with chest pain by nurses. The 
research subjects were 17 nurses who worked 
in the unit in the care sector. From the data 
collected, it was possible to verify that nurses 
tend to understand that good care and efficient 
care have an impact on the patient’s life, 
leading to a good recovery. Therefore, as the 
nursing professional is primarily responsible 
for risk classification, it would be essential to 
be constantly trained in relation to the causes 
that predispose coronary heart disease and 
the main differences between chest pain and 
other types of localized pain. Since the nurse 
performs triage in the emergency service, 
he is responsible for evaluating the patient, 
determining priority needs and directing 
him to the treatment area, emergency care in 
hospital units has an influence on recovery 
and maintenance citizen’s health. 

CONCLUSIONS
In view of the above, it was possible to 

perceive the importance of the nurse’s role in 
urgent and emergency care.
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