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Abstract: Digital libraries are technological
platforms with wide visibility, easy and remote
accessibility, constituted by numerous reliable
and multidisciplinary sources with scientific
value that provide quality to the development
of autonomous academic research in
the learning process. This study aims to
demonstrate the effectiveness of using these
digital libraries linked to academic research
in distance education and to demarcate the
user’s profile by their characteristics of age,
level of education, region of the country in
which they reside, area of knowledge of the
higher education course. current. In the same
way, it seeks to determine the accesses and
their monthly frequency, the navigability and
the quality of the content through quantitative
research with professionals in the field of
education and students of distance learning
and a descriptive study with bibliographic
review, respectively with consultation of
scientific articles. from the electronic database.
It is noted that, in general, these tools are
heavily used, since 97% of respondents access,
and 88% use in academic research at least
one of the three platforms in this article, they
are: EBSCO, Minha Biblioteca and Biblioteca
Virtual.

Keywords: Digital Libraries, EBSCO, My
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INTRODUCTION

The fate of books and libraries is a topic
that has been routinely discussed in recent
times, whether in works of fiction or even
in academic works. The progress of digital
technologies and the simplicity of access
to different styles of materials on the world
wide web is apparently weakening the
age-old predominance given to the book
(physical artifact) and the resulting discount
of libraries. This is not the primary occasion
when the predominance of the book is put
at risk. At the end of the 19th century, the

French journalist and bibliophile Octave
Uzanne, influenced by the French school
of fiction, predicted the disappearance of
this tool in the work “The end of books”
Long before the technological innovations
of digital readers and audiobooks, Uzanne
formulated a story motivated by the
development of phonographic technology,
an innovation that would replace the book
and equivalent to the audiobook of today
(ASCOLIL GALINDO, 2021).

Learning and knowledge about Digital
Libraries began approximately in the 1980s,
and, at the present time, the theme has
reached vast national and international
literature. Regardless of not having a concrete
concept and with support in the field of
Information Science, for this reason several
authors seek to define digital libraries, in
line with what can be seen in the literature
itself. Regarding the absence of a consensus
among the authors for the establishment of a
meaning, distinguishing itself as a position of
consent among the definitions, the collection
style of these libraries that is accessible in
digital format despite the way it was generated
(LIMA, 2018).).

Online Distance Education, classified
as an educational genre at the time of the
fourth revolution marked by the use of
digital technologies through internet access,
became in 2020 the only possible way to
consider education (BORBA; MALHEIROS);
ZULATTO, 2020).

In recent times, the need for adaptability
of original trends and the adoption of
innovations due to the evolution of the
internet has become even more evident, one of
these academic tools is the Digital Libraries.

These platforms are the most recognized
and influential digital technologies in
higher education institutions, through a
large investment for their implementation
(PINTO; LEITE, 2020).
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The relevance of this study lies in the
search for proof of access and effectiveness
to studies and academic research carried out
independently at a distance.

The materials provided in these
environments of easy access and consultation
are reliable sources, renowned with
guaranteed origin, which makes it an
instrument that engages and promotes growth
in the development of academic research for
all those present in this student community
who are users of such technologies.

GOALS

This study has the general objective of
understanding the use of digital libraries:
EBSCO, Minha Biblioteca and Biblioteca
Virtual in terms of effectiveness in remote
academic studies and research. The specific
objective is to delimit the user profile of
these technological platforms by age, level
of education, region of the country in which
they reside, area of knowledge of the current
higher education course and advance in
the elucidation of access and constancy in
visits within the monthly period to these
platforms, confirm the practice of academic
research carried out through these channels,
navigability of these virtual environments,
quality of content in the face of a quantitative
approach with professionals from the
educational segment and students of higher
education at a distance, in order to understand
the effective experience of using the virtual
libraries of this audience.

THEORETICAL FRAMEWORK

In a common perspective, there was the
exchange of atoms for bits where companies
that worked with reading periodicals,
magazines, books, among others, were
restructured, some did not leave aside their
physical and analog instruments, but entered
the digital market adding in their range

of action, as is the case with libraries, as
they operate fundamentally with concrete
materials, and given that, they have also
replaced their products and services to
encompass the utilities of consumers of
digital content. The transitions instituted
by the physical-digital-virtual exchange
trigger breaks in all branches (SEGUNDO;
ARAUJO; DIAS, 2018).

Through the internet, the practical reach
of books and an immensity of data and
information has become close. There were
also advantages for the execution of basic
interactive processes between peers, which
brought development to intellectual works,
as well as the organization and renewal of
collective thinking - collaborative vision
(BORBA; MALHEIROS; ZULATTO, 2020).

The faceted navigation brings the
possibility of providing the user of a digital
library with information organized in a
base, with answers already far-fetched,
from the point of view of the convenient
data of that user. This is supported by a
moderately intuitive platform, which reduces
the demands for carrying out a simple and
complex research (PEREIRA; MOREIRA;
SEGUNDO, 2021).

A research has the purpose of seeking to
understand and unravel the phenomena that
happen in the existential world, that is, how
such phenomena manifest themselves, what
is their role and basis, what changes are made,
why and how they are performed, and until
phase admit interference or adjustments
(MARCONTI; LAKATOS, 2021).

My Library has a collection of digital
books with thousands of technical, academic
and scientific titles, distributed in seven
groups: Medicine, Health, Exact, Legal,
Applied Social, Pedagogical and Arts
& Letters. In total, there are 12 relevant
academic book publishers in Brazil and
15 publishing labels. This universality in a
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practical, instinctive platform with several
built-in instruments, which can be accessed
from any device connected to the internet
(MINHA BIBLIOTECA, 2020).

The Virtual Library is a digital grouping
consisting of thousands of titles in different
branches of knowledge, such as: law,
gastronomy, education, medicine, economics,
engineering, marketing, tourism and
others. Currently present in more than 400
educational institutions with more than
three million active users. Featuring titles
from Pearson and 25 partner publishers
(BIBLIOTECA VIRTUAL, 2021).

EBSCO is a leading provider of
research databases with e-journals, journal
subscriptions, e-books and discovery service
for libraries of all kinds. For more than 07
decades, it has been associated with libraries
to improve research with quality content and
technology (EBSCO, 2021).

METHODOLOGICAL
PROCEDURES

This is a descriptive study with
bibliographic review, concomitantly with
consultation of national and international
scientific articles from the electronic
database; quantitative research with data
analysis carried out through a digital form,
answered between May 08 and June 01, 2021,
by 93 students and professionals of distance
higher education, anonymity was guaranteed
and the profile of the respondents traced by
the following information: age, education
level, region of the country in which they
reside, current higher education area
of knowledge; were asked about access,
frequency of monthly virtual visits, academic
research, navigability, quality of content
and academic studies carried out in virtual
libraries - EBSCO, Minha Biblioteca and
Biblioteca Virtual.

PRESENTATION AND
DISCUSSION OF RESULTS

The confidentiality of the respondents’
identity was ensured through anonymity
and to define the user profile of these digital
library services, the information requested in
the questionnaire was: age, education level,
region of the country in which they reside
and area of knowledge of the current higher
course, as can be seen in the figures below.

The importance of digital libraries is
noted, since among the 93 respondents to
the form among education professionals
and distance learning students, 97% access
such platforms and even quite frequently,
estimated monthly, and only 4% of these
people do not access during this period, let’s
see in figure 5 and 6.

The effectiveness for carrying out
academic  research and  studies s
demonstrated in questions 7 and 10, as well
as the ratification of the positive quality of
these materials when the “bad” option is
not chosen by the respondents. Regarding
navigation within these tools, in this aspect it
was not characterized as “bad” by any of the
respondents in front of the completed form.

In line with what was pointed out in the
results, the use of digital libraries proved to
be effective for research and academic studies
in the distance learning environment.

FINAL CONSIDERATIONS

It is concluded that through this research,
the use of digital libraries: EBSCO, Biblioteca
Virtual and Minha Biblioteca associated
with the development of study and academic
research proves its effectiveness in distance
education.

The result highlights the relevance of its
effectiveness for academic studies and research
of these innovations that add learning and
knowledge to virtual users.
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Figure 1 - Age group.
Source: Prepared by the author.

Figure 2 - Level of education.

Source: Prepared by the author.

Figure 3 - Region of the country where you reside.

Source: Prepared by the author.

Figure 4 - Current higher course knowledge area.

Source: Prepared by the author.
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Figure 5 - Access to digital platforms.
Source: Prepared by the author.

Figure 6 - Monthly access frequency.
Source: Prepared by the author.

Figure 7 - Use of digital platforms for academic research.

Source: Prepared by the author.

Figure 8 - Navigability.
Source: Prepared by the author.
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Figure 9 - Content quality.

Source: Prepared by the author.

Figure 10 - Academic Studies.

Source: Prepared by the author.

The digital form answered by 93 students
and professionals of distance higher
education who had their profile traced by the
following data: age, level of education, region
of the country in which they live and area of
knowledge of the current higher education,
were asked about access to digital book
platforms and 97% have already accessed at
least one of the libraries that are the object
of study in this work and on the monthly
frequency only 4% did not access within
this period, this evidences the usefulness of
these technological instruments; access for
the development of academic research was
also proven, as 88% responded positively to
this question, highlighting the importance
of this instrument in the productions of the
academic community; when asked about
navigability, no person pointed this question

as bad; regarding the quality of the contents,
whether books, scientific articles, periodicals,
among others, no person classified it as bad;
Finally, in relation to academic studies and
the importance of using these platforms,
no person marked the option “I don't feel
the need at the moment”, which exposes
the respondents’ awareness of the great
value of research carried out in these virtual
environments that are Digital Libraries.
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