





Editora chefe
Prof? Dr® Antonella Carvalho de Oliveira
Editora executiva
Natalia Oliveira
Assistente editorial
Flavia Roberta Bardo
Bibliotecaria
Janaina Ramos
Projeto grafico
Bruno Oliveira
Camila Alves de Cremo
Daphynny Pamplona
Gabriel Motomu Teshima 2022 by Atena Editora
Luiza Alves Batista  Copyright © Atena Editora
Natéalia Sandrini de Azevedo Copyright do texto © 2022 Os autores
Imagens da capa Copyright da edicao © 2022 Atena Editora
iStock Direitos para esta edicdo cedidos a Atena
Edicdo de arte  Editora pelos autores.
Luiza Alves Batista Open access publication by Atena Editora

Todo o contelido deste livro esté licenciado sob uma Licenca de Atribuicdo
@ Creative ~ Commons.  Atribuicao-Nao-Comercial-NaoDerivativos 4.0

Internacional (CC BY-NC-ND 4.0).

0 conteudo dos artigos e seus dados em sua forma, correcao e confiabilidade sdo de responsabilidade
exclusiva dos autores, inclusive ndao representam necessariamente a posicao oficial da Atena Editora.
Permitido o download da obra e o compartilhamento desde que sejam atribuidos créditos aos autores,
mas sem a possibilidade de altera-la de nenhuma forma ou utiliza-la para fins comerciais.

Todos os manuscritos foram previamente submetidos a avaliacdo cega pelos pares, membros do
Conselho Editorial desta Editora, tendo sido aprovados para a publicacao com base em critérios de
neutralidade e imparcialidade académica.

A Atena Editora é comprometida em garantir a integridade editorial em todas as etapas do processo
de publicacado, evitando plagio, dados ou resultados fraudulentos e impedindo que interesses
financeiros comprometam os padrdes éticos da publicacdo. SituagOes suspeitas de ma conduta
cientifica serdo investigadas sob o mais alto padrao de rigor académico e ético.

Conselho Editorial

Ciéncias Humanas e Sociais Aplicadas

Prof. Dr. Adilson Tadeu Basquerote Silva - Universidade para o Desenvolvimento do Alto Vale do Itajai
Prof. Dr. Alexandre de Freitas Carneiro - Universidade Federal de Ronddnia

Prof. Dr. Alexandre Jose Schumacher - Instituto Federal de Educacgao, Ciéncia e Tecnologia do Parana
Prof. Dr. Américo Junior Nunes da Silva - Universidade do Estado da Bahia

Prof® Dr® Ana Maria Aguiar Frias - Universidade de Evora


https://www.edocbrasil.com.br/
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4359535T4&tokenCaptchar=03AGdBq27khgBFrJzh16qVhiMpKMfC1eWbkOJUAujLNUoriYLNmERo4rPRuiY2Stpyzemt8cz6sFmvtlecWftNLFxnSOedpDsJs-aVaWlu5VPRDdWFajEic14nM8l9v_fl2-NZ7hwLGLzQrIkDESqvcvOrp68W7sAhSWRNCzRgUnzR5rVoxqBRswHtgnH8AgLkmAmh9gjxisnNSdGQF_puAKK3r19KBOaS-eepj7FhdctvV5a1UHWpMFD0-otdGJun2MjqzZCWT0PDGVVTdA3iuX7EKaj8n4MkPv3ldyBei3t0MXFpUCZ-QOHxWJKLea6o-wHKD54-9Lp6NrhIKNkKZZ1QNcMBInR-RC2Mu3EEtcBK5kMVYHethXdobMK2ZR8aYe517Qvc1jIJJ9cVl8SbeBTXX9oYUcM_oq-GXdgae2FAE78ElmhkFcA
http://buscatextual.cnpq.br/buscatextual/visualizacv.do
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4774071A5
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4444126Y9
https://orcid.org/0000-0002-9038-8576

Prof® Dr® Andréa Cristina Marques de Aradjo - Universidade Fernando Pessoa

Prof. Dr. Antonio Carlos da Silva - Universidade Catélica do Salvador

Prof. Dr. Antonio Carlos Frasson - Universidade Tecnoldgica Federal do Parana

Prof. Dr. Antonio Gasparetto Janior - Instituto Federal do Sudeste de Minas Gerais
Prof. Dr. Antonio Isidro-Filho - Universidade de Brasilia

Prof. Dr. Arnaldo Oliveira Souza Jinior - Universidade Federal do Piaui

Prof. Dr. Carlos Antonio de Souza Moraes - Universidade Federal Fluminense

Prof. Dr. Criséstomo Lima do Nascimento - Universidade Federal Fluminense

Prof? Dr? Cristina Gaio - Universidade de Lisboa

Prof. Dr. Daniel Richard Sant’Ana - Universidade de Brasilia

Prof. Dr. Deyvison de Lima Oliveira - Universidade Federal de Ronddnia

Prof® Dr® Dilma Antunes Silva - Universidade Federal de Sao Paulo

Prof. Dr. Edvaldo Antunes de Farias - Universidade Estacio de Sa

Prof. Dr. Elson Ferreira Costa - Universidade do Estado do Para

Prof. Dr. Eloi Martins Senhora - Universidade Federal de Roraima

Prof. Dr. Gustavo Henrique Cepolini Ferreira - Universidade Estadual de Montes Claros
Prof. Dr. Humberto Costa - Universidade Federal do Parana

Prof® Dr? lvone Goulart Lopes - Istituto Internazionele delle Figlie de Maria Ausiliatrice
Prof. Dr. Jadilson Marinho da Silva - Secretaria de Educacao de Pernambuco

Prof. Dr. Jadson Correia de Oliveira - Universidade Catélica do Salvador

Prof. Dr. José Luis Montesillo-Cedillo - Universidad Auténoma del Estado de México
Prof. Dr. Julio Candido de Meirelles Junior - Universidade Federal Fluminense

Prof. Dr. Karpio Marcio de Siqueira - Universidade do Estado da Bahia

Prof® Dr® Keyla Christina AImeida Portela - Instituto Federal do Parana

Prof® Dr? Lina Maria Gongalves - Universidade Federal do Tocantins

Prof? Dr? Lucicleia Barreto Queiroz - Universidade Federal do Acre

Prof. Dr. Luis Ricardo Fernandes da Costa - Universidade Estadual de Montes Claros
Prof. Dr. Lucio Marques Vieira Souza - Universidade do Estado de Minas Gerais
Prof® Dr® Natiéli Piovesan - Instituto Federal do Rio Grande do Norte

Prof® Dr® Marianne Sousa Barbosa - Universidade Federal de Campina Grande

Prof. Dr. Marcelo Pereira da Silva - Pontificia Universidade Catélica de Campinas
Prof? Dr® Maria Luzia da Silva Santana - Universidade Federal de Mato Grosso do Sul
Prof. Dr. Miguel Rodrigues Netto - Universidade do Estado de Mato Grosso

Prof. Dr. Pedro Henrique Maximo Pereira - Universidade Estadual de Goias

Prof. Dr. Pablo Ricardo de Lima Falcao - Universidade de Pernambuco

Prof® Dr® Paola Andressa Scortegagna - Universidade Estadual de Ponta Grossa
Prof® Dr® Rita de Cassia da Silva Oliveira - Universidade Estadual de Ponta Grossa
Prof. Dr. Rui Maia Diamantino - Universidade Salvador

Prof. Dr. Saulo Cerqueira de Aguiar Soares - Universidade Federal do Piaui

Prof. Dr. Urandi Jodo Rodrigues Junior - Universidade Federal do Oeste do Para
Prof? Dr? Vanessa Bordin Viera - Universidade Federal de Campina Grande

Prof® Dr® Vanessa Ribeiro Simon Cavalcanti - Universidade Catélica do Salvador
Prof. Dr. William Cleber Domingues Silva - Universidade Federal Rural do Rio de Janeiro
Prof. Dr. Willian Douglas Guilherme - Universidade Federal do Tocantins


http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4734644D8
http://lattes.cnpq.br/2735855153608701
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4771171H3
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4242128Y5
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4168013D9
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4758163P1
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4270399A9
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4270399A9
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4270399A9
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K2187326U4
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4537717Y7&tokenCaptchar=03AGdBq25B4lxTE6dxhpWHIqxGO4pzzZPgu_iV_QeN8f-tMTk8_sLDOB3PD_mtdQto3H5C2R2ZsmxnQtfmP66wxlIUt_CzTJNotB4Nr2WeA_ZeswgWraa8MbkAaZzV6d4gzkjqhc5hYQ_M-PfSdSI7td93FvBg2bA_iQABLK3i0vQ0yQRv1A1eB6SAfJCCqLkJYK596wJItTTqwwkcjAoFPtAsP-pVLiuGf7SJ_ujWrq_i7e1ac86qNNWa4t2uz65kb3UGFiVXXHrO-FYdcycEtCopnwy24k_7y06U-vF-n-8PZQEl3SDM3ejydvF0fyiSGRsDtN1eSkV6vWnGCu7u4Mc0gY3WMCxo6n9h6ArYBnNV6Cm64GaRIFb2IozQuQEayUcf2hIrTNuNZNcI3xXna_NbCwxnM8FL3w
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?metodo=apresentar&id=K4236503T6
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4442899D1
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4442899D1
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4779936A0
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4279858T4
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4764629P0
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4137698A3
http://buscatextual.cnpq.br/buscatextual/visualizacv.do
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4777360H4
http://buscatextual.cnpq.br/buscatextual/visualizacv.do
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4257759E9
http://orcid.org/0000-0001-9605-8001
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4705446A5
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4131916A6
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4537843A7&tokenCaptchar=03AGdBq248607a1e8upHTSqtZn9vDk5sIkGvD13WO03BaEkKlFU3xCtWCV_c1t7nnirIqj2_WcDppfP18gkJi24XGtJCxR1FrOcnywJda7nMcbwZ-f6RGJaoQXqnoizsoHgv4kHUEmbZY_I-VOqgo-8AxytivSRr6ZOVFisD2lTXadTY4CRakHAZp3kMFpqac8h1PclhfAAw_MJ8-Qd4xKHggZ_80Bmi1t31DXBjrznSMPsxlD5K1hdoeFrZxpiVWP14HX6Ni2jdz8REHQp2ey62Q4q02OZ2jSGaRgn94q5xdG2UgJIw911R6DVVbL_ME_fv0so0KHQM8-kxo8Vse3raZ4XGGKPnszAzhvAiKxlzjera2wZguHqhsKciJyYuJQ2OdVueboGYJnlXa8Vcb2TGwg1C72FqihtetJxPpCtdlO6mGnie3_EE7P5J_AzmwlcsBWpGL1MhrDBRKI3NWtsTbopEg0ncgV5A
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4771879P6
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4767193P0&tokenCaptchar=03AGdBq27HZjiyVhoStPS1ybPAgZ0XMQRJzCYTp8zr9HFg03dJIoKFtxOvlMRTd2EYlFzisNORV91eLb57dWNYCKK_ppkslssJa_tESGi6arGnw4gM7CcMn501aNtV4InKPYB3XuQMbycogeMKao_BF9nzw4zNo78YEb4BDYTGs0AvEdbC9p0iARTKciIcb4LPT8DorT0ubM4yEXqPKJ6tng4HTK4h5z6OLHuvuFQrfg7zJrHuCq5e8FsQC3sMf1wtVqpQZ2V78oDnUNFC9DFQ4vTEkhGsSMms4eEz_io0V2ws-ulXzP_l7STy2ZKgOK639c2tYvxkSlX_-t0ChSram6rrDPkf4Wu4SWG_nHPIf-eQGqm47kwJuXoPWlmt0oEFpMSrFiCt0tjS6tazf3OckYj-gi1Pi3BOr-r7r67ZAkHYUlytNQhzPz5sRi4_vW_-iWpUllU4qJ2oThohRZGt3hZOPzgiASPRTQ
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4416387H0
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4219049D1
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4465502U4
http://buscatextual.cnpq.br/buscatextual/visualizacv.do
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4235887A8
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4437388Z1
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4252176Y6&tokenCaptchar=03AGdBq26r9EVjWZW6sbYV6Q3XWGEB7epb3WfkzfKlDLCL6nuSImCrTbZxxdXfH115SzT25I_DhCpgpShBG_bHFXb9avzWk6MqPQ5Zp852OEiXNYhpLA-1o7WMKEodPM974saRwubwT3ShtpI7TEUL1yL5gyWfjv-J8D0MVaZgolDHwnfde1QFLtnFBrSV7U3TMOlJjjTwlkIFKDPDdU5xFyNuqv7dgkF7UxyXUdDvkxvbam3pRrYvbqx_9n6fnJX2_cfH-uWR2fMeVyV82I9DjqHSG7u0oUFyl5bANzJZo2QGC73qpepr9YPym9hEA6ZkyAdzW0KaEju5BJNlFoIaVJkRrvcw_NNcXhQ9bnlrNJoyfwprUxxX9sxpxDuekPRDL7SREOqoujeurRQ7LYg7MiVFrMwFKPFpsudAav9n63JnabvRFbkuxokGOVhW6hIZ6GrqDjdtJArpWI8QYKDGLgBsWmONrszfNw
http://buscatextual.cnpq.br/buscatextual/visualizacv.do;jsessionid=7B86802A4FD91C48EAD97DF2100B7D60.buscatextual_0
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4759649A2
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4745890T7
http://buscatextual.cnpq.br/buscatextual/busca.do?metodo=forwardPaginaResultados&registros=10;10&query=%28%2Bidx_nme_pessoa%3A%28rita%29+%2Bidx_nme_pessoa%3A%28de%29+%2Bidx_nme_pessoa%3A%28cassia%29+%2Bidx_nme_pessoa%3A%28da%29+%2Bidx_nme_pessoa%3A%28silva%29+%2Bidx_nme_pessoa%3A%28oliveira%29++%2Bidx_nacionalidade%3Ae%29+or+%28%2Bidx_nme_pessoa%3A%28rita%29+%2Bidx_nme_pessoa%3A%28de%29+%2Bidx_nme_pessoa%3A%28cassia%29+%2Bidx_nme_pessoa%3A%28da%29+%2Bidx_nme_pessoa%3A%28silva%29+%2Bidx_nme_pessoa%3A%28oliveira%29++%2Bidx_nacionalidade%3Ab%29&analise=cv&tipoOrdenacao=null&paginaOrigem=index.do&mostrarScore=false&mostrarBandeira=true&modoIndAdhoc=null
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4203383D8
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4277797H6
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4462393U9
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4273971U7
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4792160H3
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4758278P9
http://buscatextual.cnpq.br/buscatextual/visualizacv.do?id=K4717019T5

A psicologia no Brasil: teoria e pesquisa 3

Diagramacao:
Corregao:;
Indexagao:
Revisédo:
Organizador:

Daphynny Pamplona
Mariane Aparecida Freitas
Amanda Kelly da Costa Veiga
Os autores

Ezequiel Martins Ferreira

Dados Internacionais de Catalogagé@o na Publicagao (CIP)

P974 A psicologia no Brasil: teoria e pesquisa 3 / Organizador
Ezequiel Martins Ferreira. - Ponta Grossa - PR: Atena,

2022.

Formato: PDF

Requisitos de sistema: Adobe Acrobat Reader
Modo de acesso: World Wide Web

Inclui bibliografia

ISBN 978-65-258-0149-0
DOI: https://doi.org/10.22533/at.ed.490222004

1. Psicologia. I. Ferreira, Ezequiel Martins

(Organizador). Il. Titulo.

CDD 150

Elaborado por Bibliotecaria Janaina Ramos - CRB-8/9166

Atena Editora

Ponta Grossa - Parana - Brasil
Telefone: +55 (42) 3323-5493

www.atenaeditora.com.br
contato@atenaeditora.com.br



http://www.atenaeditora.com.br/

DECLARACAO DOS AUTORES

Os autores desta obra: 1. Atestam nao possuir qualquer interesse comercial que constitua um conflito
de interesses em relacgdo ao artigo cientifico publicado; 2. Declaram que participaram ativamente da
construcao dos respectivos manuscritos, preferencialmente na: a) Concepcao do estudo, e/ou
aquisi¢ao de dados, e/ou analise e interpretacao de dados; b) Elaboragao do artigo ou revisao com
vistas a tornar o material intelectualmente relevante; c¢) Aprovagao final do manuscrito para
submissao.; 3. Certificam que os artigos cientificos publicados estdo completamente isentos de dados
e/ou resultados fraudulentos; 4. Confirmam a citacao e a referéncia correta de todos os dados e de
interpretacoes de dados de outras pesquisas; 5. Reconhecem terem informado todas as fontes de
financiamento recebidas para a consecucao da pesquisa; 6. Autorizam a edicao da obra, que incluem
os registros de ficha catalogréafica, ISBN, DOI e demais indexadores, projeto visual e criagdo de capa,
diagramacao de miolo, assim como langamento e divulgacdo da mesma conforme critérios da Atena

Editora.



DECLARAGAO DA EDITORA

A Atena Editora declara, para os devidos fins de direito, que: 1. A presente publicagao constitui apenas
transferéncia temporaria dos direitos autorais, direito sobre a publicacado, inclusive ndo constitui
responsabilidade solidaria na criacao dos manuscritos publicados, nos termos previstos na Lei sobre
direitos autorais (Lei 9610/98), no art. 184 do Cédigo penal e no art. 927 do Cédigo Civil; 2. Autoriza
e incentiva os autores a assinarem contratos com repositorios institucionais, com fins exclusivos de
divulgagao da obra, desde que com o devido reconhecimento de autoria e edicao e sem qualquer
finalidade comercial; 3. Todos os e-book sao open access, desta forma nao os comercializa em seu
site, sites parceiros, plataformas de e-commerce, ou qualquer outro meio virtual ou fisico, portanto,
esta isenta de repasses de direitos autorais aos autores; 4. Todos os membros do conselho editorial
sdo doutores e vinculados a instituicdes de ensino superior plblicas, conforme recomendacao da
CAPES para obtenc¢ao do Qualis livro; 5. Nao cede, comercializa ou autoriza a utilizagdo dos nomes e
e-mails dos autores, bem como nenhum outro dado dos mesmos, para qualquer finalidade que nao o

escopo da divulgacao desta obra.



APRESENTACAO

A coleténea A psicologia no Brasil: Teoria e pesquisa, relne neste terceiro volume
dezeseis artigos que abordam algumas das possibilidades metodoldgicas do saber
psicologico.

A Psicologia enquanto campo teérico-metodoldgico traz em suas raizes tanto a
especulacéo filoséfica sobre a consciéncia, a investigagao psicanalitica do inconsciente,
quanto a pratica dos efeitos terapéuticos da medicina e em especial da fisiologia.

E, desse ponto de partida se expande a uma infinidade de novas abordagens da
consciéncia humana, creditando ou ndo algum poder para o inconsciente como plano de
fundo.

A presente coletéanea trata de algumas dessas abordagens em suas elaboracées
mais atuais como podemos ver nos primeiros capitulos em que se tratam do inconsciente
em suas relagbes com os corpos, as contribuicdes socioeducativas entre outros olhares
para o que é abarcado pelo psiquismo humano.

Em seguida temos alguns temas situacionais de nossa realidade imediata quanto
aos efeitos psicolégicos do isolamento social e 0 medo da morte.

Uma boa leitura!

Ezequiel Martins Ferreira
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ABSTRACT: The concept of eustress is
important in any discussion of stress, especially
occupational stress, in this way, the objectives of
this study were to describe the level of eustress
perceived by higher education professors and to
perceive if there are significant differences in the
perception of eustress depending on personal
and professional variables. 439 professors from
several higher education institutions in Portugal
participated in the study. The data was collected
through a questionnaire built for this purpose
and that included a set of sociodemographic
questions and the eustress scale. The results
suggest that professors experience moderate
levels of eustress (M = 2.42 and SD = 1.046) and
that there are significant differences according to
the service provision regime |l (exclusivity / non-
exclusivity) (t (437) = - 3,180; p <0,05), which
point to higher levels of eustress presented by
professors on a non-exclusivity regime (M = 2.67
and SD = 1.024) in relation to professors in an
exclusive regime (M = 2.32 and SD = 1.040). In
the future it is important to develop efforts through
future research, in order to promote well-being
and quality of life and the work of higher education
professors and well as other professionals.
KEYWORDS: Eustress, well-being, Higher
Education Teachers.
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RESUMO: O conceito de eustress é importante
em qualquer discussdo sobre o stresse,
principalmente o stresse ocupacional, desta
forma, os objetivos deste estudo foram
descrever o nivel de eustress percebido por
docentes do ensino superior e perceber se
existem diferencas significativas na percepgéo
do eustress dependendo de variaveis pessoais
e profissionais. Participaram no estudo 439
professores de varias instituicbes de ensino
superior em Portugal. Os dados foram recolhidos
através de um questionario construido para o
efeito e que incluiu um conjunto de questdes
sociodemogréficas e a escala de eustress. Os
resultados sugerem que os docentes vivenciam
niveis moderados de eustress (M =2,42 e SD =
1,046) e que existem diferencas significativas de
acordo com o regime de prestacdo de servigos
Il (exclusividade / ndo exclusividade) (t (437)
= - 3.180; p < 0,05), que apontam para niveis
mais elevados de eustress apresentados pelos
docentes em regime de ndo exclusividade (M
= 2,67 e DP = 1,024) em relagédo aos docentes
em regime exclusivo (M = 2,32 e DP = 1,040).
No futuro é importante desenvolver esforgos por
meio de pesquisas futuras, a fim de promover
0 bem-estar e a qualidade de vida e o trabalho
de professores do ensino superior e de outros
profissionais.

PALAVRAS-CHAVE: Eustress, Bem-estar,
Professores do Ensino Superior.
INTRODUCTION

Higher education around the world

experiences constant and significant changes
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(Tytherleigh, Webb, Cooper, & Ricketts, 2005). All of these changes have contributed to
the alarming increase and dissemination of stress in higher education’s professionals
(Tytherleigh et al., 2005; Winefield, Gillespie, Stough, Dua, Hapuarachchi, & Boyd, 2003).
Occupational stress translates, in a transactional perspective, the imbalance perceived
by the person between certain demands of the work and their capacities to respond to
them (Lazarus & Folkman, 1987) and incorporates, according to the holistic model of stress
(Nelson & Simmons, 2003), both positive (eustress) and negative (distress) responses to
work stressors. The eustress is operationalized as a positive psychological response to a
stressor, i.e. as an indicator of the presence of positive psychological states, reflecting to
what extent the cognitive assessment of a situation is seen as beneficial to the individual or
as enhancing for his or her well-being (Nelson & Simmons, 2003).

The Holistic Stress Model assumes that stressors are inherently neutral. It is the
cognitive appraisal of stressors that results in simultaneous a positive response and a
negative response (Nelson & Simmons, 2003, 2005; Simmons, & Nelson, 2007). Therefore,
the response to the stressors with either a higher positive or negative valence results in either
eustress or distress, based on the degree of attraction and/or aversion experienced toward
the event or object. Eventually, positive and negative responses differentially affect valued
outcomes at work (Nelson & Cooper, 2007). The authors describe positive and negative
responses as complex and never pure, therefore, they appear in diverse physiological,
psychological and behavioral indicators (Nelson & Cooper, 2007). The indicators of the
positive response are positive psychological states (e.g. positive affect), and negative
psychological states (e.g. negative affect) are indicators of a negative response (Edwards
& Cooper, 1988).

Furthermore, the appraisal of ademand is affected by individual differences or personal
traits of an individual, that is the cognitive evaluation of a situation, which moderate the
relationship between stressors and responses. The individual selects strategies to eliminate
or improve the own negative response to stressors, or to emphasize or potentially reduce
the own positive responses. These strategies can be focused on either perceived stressor
or on the perceived response. At work, the relationship between responses and outcomes
is additionally moderated by both the explicit and implicit agreements that determine what is
expected and acknowledged from the employees at work (Nelson & Simmons, 2003, 2005;
Simmons, & Nelson, 2007).

Despite this holistic perspective pointing out the importance of studying stress
in a complete way, in the last decades, the negative response to stress became a well-
known topic in clinical research, but the positive response to stress has been disregarded s
(Hargrove, Nelson, & Cooper, 2013). However, as positive psychology focuses on enhancing
positive work qualities, eustress and related job aspects are of special interest (Seligman
& Csikszentmihalyi, 2000). While theory and quantitative research already suggested
promising effects on health and well-being (Quick, Quick, Nelson, & Hurrell, 2000), the
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subjective experience of eustress is relatively unexplored. Therefore, the validation of
theoretical knowledge and a more complex understanding of the phenomena of eustress,
its emergence and outcomes perceived by employees is needed.

So, the concept of eustress is important in any discussion of stress, especially
occupational stress, and in this way, the objectives of this study were to describe the level
of eustress perceived by higher education professors and to perceive if there are significant

differences in the perception of eustress depending on personal and professional variables.

METHOD

Participants

The selection of study sample was non-probabilistic, for convenience (Sampieri,
Collado, & Lucio, 2006; Maroco, 2010) and consisted of 439 teachers from several higher
education institutions in Portugal participated in the study. 60.8% (n = 267) of the participants
were female and they aged was between 22 and 76 years old (M = 44.8, SD = 8.766). The
highest percentage of teachers is between 40 and 49 years old (38.5%).

The sample under study is made up of 62.2% of teachers with an open-ended
contract, 28.2% with a fixed-term contract, 6.4% with an uncertain-term contract, and a
small percentage of the interviewed teachers mentioned have another type of contractual
relationship (3.2%). Teachers have been teaching in higher education for approximately 15
years (M = 15.44, SD = 8.432).

The study sample ranges from teachers with one year of teaching duties to teachers
with 40 years of teaching service in higher education, with 32.3% being in the category of 1
and 10 years, 38.7% in the category of 11 and 20 years and 28.9% in the category of more
than 20 years of teaching in that education system.

The teachers in our sample are divided into the professional categories as follows:
27.8% of assistants, 26.4% of auxiliary teachers, 7.5% of associate professors, 2.1% of full
professors, 29.6% of assistant professors, 5.2% of coordinating professors and 1.4% of
professors with other professional categories (Monitor, Reader, Consultant). 344 (78.4%) of
them are working full time and 316 (72%) are working on an exclusive basis. Of the teachers
who are working part-time and / or without exclusivity, 75 (65.8%) stated that they have
a profession other than that of a higher education teacher. 262 (59.7%) said they did not
exercise management functions in their institutions.

As for the teaching subsystem where the teachers participating in the study exercise
functions, the data obtained indicate that 81.1% exercise functions in public higher education
institutions. The results also indicate that 53.5% work in polytechnic institutions.
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INSTRUMENT

The data was collected through a questionnaire built for this purpose and that included
a set of sociodemographic questions and the eustress scale (O’Sullivan, 2011, translated
and adapted by Fonseca & Jordao, 2014). The instrument has adequate psychometric
properties with regard to its internal consistency (0.93). The 7 items on the scale (5 items
that saturate the factor and 2 screening questions) are grouped only in one factor that
explains a considerable percentage of the variance (78.87%). ltems are assessed on a
6-point Likert scale where: 0 = Never 1 = Almost Never 2 = Sometimes 3 = Often 4 = Very
Often 5 = Always.

PROCEDURE

Data collection was carried out online using the Limesurvey tool. The contact was
made electronically with the directors of several educational institutions, who were asked
to forward the response link to the scale, to all teachers of the institutions they directed. An
informal contact was also made, through Facebook, where the link was disseminated and
all Portuguese teachers were asked to respond and forward it.

DATA ANALYSIS

The data collected through the questionnaire were analyzed using the Statistical
Package for the Social Sciences - SPSS (version 20.0).

In this study, parametric statistics were chosen, although the assumptions of normality
of distributions and homoscedasticity (equality of variances) are not always guaranteed
(Kolmogorov-Smirnov test - p<.05; Levene test - p<.05; Analysis of asymmetry and kurtosis
- are not equal to zero). However, in view of the fact that this situation is common in large
samples and in research in the social sciences area and in view of the conditions pointed
out by several authors (Pallant, 2001; Pestana & Gageiro, 2003) for the application of
parametric tests, namely the dimensions of groups greater than 30 (central limit theorem)
(Maroco, 2010), we generally opted for these techniques.

Thus, descriptive analyses were performed (frequencies, percentages, means and
standard deviations) and to assess the significance of the difference between the variables
under study, Student’s t tests were performed for independent samples and univariate
analysis of variance (ANOVA).

RESULTS

The results suggest that professors experience moderate levels of eustress (M =
2.42 and SD = 1.046) and that there are significant differences according to the service
provision regime Il (exclusivity / non-exclusivity) (f (437) = - 3,180; p <0,05), which point
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to higher levels of eustress presented by professors on a non-exclusivity regime (M = 2.67
and SD = 1.024) in relation to professors in an exclusive regime (M = 2.32 and SD = 1.040)

(Table 1.).
With exclusivity non-exclusivity Total
(n=316) (n=123) (n =439)
M SD M SD M SD t (437)
Eustress 2,32 1,040 2,67 1,024 2,42 1,046 -3,180*
Table 1. Average scores and standard deviations of sources of stress according to the service provision
regime Il.
*p<.05.

No differences were found in relation to other variables in our study, namely, gender,
age, contract type, service time, professional categories, management functions and
teaching subsystem (public or private, polytechnic or university).

CONCLUSION

Our results indicate that higher education teachers experience moderate levels
of eustress, insofar as they on average responded that they sometimes or frequently
experience eustress, and low to moderate levels of distress, with the responses obtained
being situated between the almost never and sometimes experience distress. These are
congruent with the results found in other studies (Tytherleigh et al., 2005; Winefield et al.,
2003).

Our results also indicate that there are significant differences in the perception of
eustress on the part of higher education teachers according to the service provision regime
Il (with exclusivity / without exclusivity), which point to higher levels of eustress presented
by teachers without a exclusivity in relation to teachers on an exclusive basis. This result
is explained by the fact that teachers without an exclusivity regime, normally exercise
other functions that allow the achievement of personal gains that translate into positive
psychological states and positive responses to sources of stress. In addition, the fact that
they diversify their work contexts can make them enjoy the good things better.

In the future it is important to develop efforts through future research, in order to
promote well-being and quality of life and the work of higher education professors and well
as other professionals.
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