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CAPÍTULO 5
WHEN MORALITY MEETS CANCEL CULTURE: 

HOW KAROL CONKÁ BECAME THE MOST HATED 
PERSON IN BRAZIL

Marina dos Santos Franco

Ricardo Matos de Araújo Rios

Trabalho apresentado no CARP Conference 2021. 
Projeto de pesquisa do PROBIC, do UNIPAC 
Barbacena. Agradecemos ao PROBIC, do UNIPAC, 
por financiar este projeto de pesquisa e este trabalho.

This article studies the impact of 
excessive exposure of the image of celebrities 
and how this exposure negatively affects these 
celebrities in the context of social networks and 
in their private lives, resulting in a process of 
cancelling on Social Medias and into the Public 
Sphere. To analyze this effect, we studied the 
case of Karol Conká, a Brazilian well-known 
rapper which competed on the Brazilian version 
of reality show “Big Brother”, and how was 
the impact of her cancel on Instagram during 
her participation at this TV show. She became 
involved in several controversies with other 
participants, causing extreme public rejection. 

Her rejection reached 99.17% of 
approximately 285 million votes, the biggest in 
all seasons of Big Brother. In absolute numbers, 
she is the most hated person in Brazil. A poll 
conducted by PoderData Institute (2021) 

revealed that, despite a controversial conduction 
of COVID-19 Pandemic, Brazilian president Jair 
Bolsonaro has a 56% of disapproval, less than 
Ms. Conká’s rejection.

The specific case from Karol Conká 
exposition on Big Brother brought her a loss 
of more than 300,000 followers on the apex of 
abuses she committed on the TV show. 

For a celebrity, these losses have a huge 
impact on its career. Ms Conká’s cancelling is 
an interesting case when Social Morality, that 
rejects abuses and mental pressures, meets 
Cancel Culture. Together, Moral and Cancel 
Culture could elect someone as a common 
public enemy and destroy its reputation – as 
a punition in a power system, as defined by 
Foucault (1976) – without chances to repair it. At 
theorical field, we analyzed this case using ideas 
from Lévy (1997), Morin (1997), Ng (2020), 
Castells (2000) and Foucault (1975).

This study have analyzed the floating 
of Karol Conká’s followers on Instagram to 
understand the ways her image was affected by 
the Cancelling movement after her actions on 
the 21th Brazilian season of the Reality Show 
Big Brother (BBB), broadcasted by TV Globo. 
We have analyzed the period from February 10, 
2021 to April 14, 2021.

When her joining on BBB was announced, 
Karol Conká had 1.8 million followers on her 
Instagram profile. Four days after the premiere 
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of the season, on January 28, 2021, Ms. Conká suffered the first impact on her image, after 
being xenophobic against the contestant Juliette Freire, from the Brazilian state of Paraíba, 
located in the Northeast region of the country (a region that continuously suffers xenophobia 
from inhabitants of the Southeast and South regions of Brazil). Conká has accused Ms. 
Freire of being inconvenient and talking too loudly, saying that the inhabitants of the South 
Region were more polite than those of the Northeast Region because of this behaviour. A 
Cancel Movement have invaded Internet and pierced through Public Debate – even with 
people who don’t watch the TV show –, in pressures to get Ms. Conká expelled from the 
Reality. 

On January 30, 2021, a party named “African Heritage” took place. At the party, the 
contestant Lucas Penteado got involved in several controversies with other members due to 
his behavior caused by the excessive consumption of alcohol. However, Karol Conká, who 
had chosen Mr. Penteado as an enemy in the program, continued with the rivalry against 
Lucas during and after the party, leading scenes of bullying and psychological violence. The 
situation was dragged on for days, surpassing the party and moving to the coexistence in 
the Reality house. In one of the episodes, Ms. Conká prevented Mr. Penteado from having 
lunch with other contestants of the BBB, offending him and screaming at him. The viewers 
that follows the reality through the Pay-Per-View System started to question the TV Show 
broadcaster, TV Globo, why not to show the aggression scenes in the FTA TV edition, to the 
whole viewers of this show. The broadcaster aired, days later, a roundup of the attacks. For 
public opinion, Conká’s persecution of Penteado ceased to be a matter of moral issues and 
reached social ethics, as Karol Conká’s attitudes in the game didn’t make any sense. The 
violence perpetrated by the participant led to an even greater Cancellation movement of Ms. 
Conká. To the viewers, the attitudes against Penteado, a militant of the Black Movement, 
were not justified, considering the strong militancy of Ms. Conká within the Black Movement.

During her time in the BBB, Ms. Conká verbally attacked the actress Carla Diaz, 
motivated by jealousy of her friendship with another contestant, Arcrebiano Araújo (Ms. 
Conká had an affair with Mr. Araújo). She also began to harass the influencer and TikToker 
Camilla de Lucas, intimidating other participants who were allied to Ms. De Lucas. At the 
end of the evaluation period, Ms. Conká lost 500,000 followers on her Instagram account, 
as well as multimillion contracts outside of BBB.

Arguably, by giving voice to individuals without filters and noticeable mediation 
(after all, the end-user has no idea of   the mechanisms that make the internet work), the 
internet enhances the Cancel Culture through the meeting of users on the Web. Through 
Social Networks, users are able to access the target’s page and leave their likes, dislikes, 
comments, raise hashtags and even send a private message expressing discontent (even if, 
behind the page, there is a Press Relations/Social Media Office answering these messages 
and the celebrity doesn’t know what happens to their digital asset). The Cancellation ends 
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up boosting a collective creation of Cyberculture movement, as proposed by Lévy (1997), 
even though it is a creation for a violence movement. 

Given all the controversial events with Karol Conká, her elimination reached 99.17% 
of the votes, being the most rejected participant in the history of the Big Brother format 
across the planet. This unanimity of percentage votes is seen only in elections of dictators 
who use elections to mask fraud. Rios (2021) observes that, in the ranking of the highest 
percentages of Elections in the world, the voting to eliminate Karol Conká loses out to 
Saddam Hussein (Iraq, 100% in 2002), Kim Jong-il (North Korea, 99.9% in 2009) and Raúl 
Castro (Cuba, 99.4% in 2008). 

The difference between these numbers and the vote against Karol Conká is, in the 
Big Brother’s case, the vote was to take her out from the daily life of the Brazilian viewers 
and not to raise her to power. This expressive voting is a strong way to observe the power 
of the internet and the “Cancel Court”, where - for weeks - people had articulated Social 
Networks on Internet judging the participant’s attitudes and gave the final sentence with the 
highest rejection rate, feeling pleasure and joy in such an act come to fruition.
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