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APRESENTACAO

Aobra “Investigacao cientifica, teoria e pratica da educag¢ao na contemporaneidade”,
retne trabalhos de pesquisa e experiéncias em diversos espagos, com o intuito de promover
um amplo debate acerca das diversas tematicas, ligadas a Educagéo, que a compde.

Ao refletirmos sobre a Investigagdo Cientifica percebemos sua importéncia para
a Educacéo, pois permite o desenvolvimento do potencial humano que os envolvidos
mobilizam no processo de pesquisa; ou seja, € o espagco mais adequado para estimular
a curiosidade epistemologica, conduzindo a aprendizagens que podem nascer de
problematicas postas pelas diversas questbes cotidianas.

Depois da mobilizagdo ocasionada pelas diversas inquietudes que nos movimentam
na cotidianidade e ao aprendermos a fazer pesquisa, entendendo o rigor necessario,
nos colocamos diante de objetos de conhecimentos que exigem pensar, refletir, explorar,
testar questdes, buscar formas de obter respostas, descobrir, inovar, inventar, imaginar e
considerar os meios e recursos para atingir o objetivo desejado e ampliar o olhar acerca
das questdes de pesquisa.

Nesse sentido, os textos avaliados e aprovados para comporem este livro revelam a
postura intelectual dos diversos autores, entendendo as suas interrogagdes de investigacao,
pois é na relacdo inevitavel entre o sujeito epistemoldgico e o objeto intelectual que a
mobilizagdo do desconhecido decorre da superagdo do desconhecido. Esse movimento
que caracteriza o sujeito enquanto pesquisador ilustra o processo de construcdo do
conhecimento cientifico.

E esse movimento que nos oferece a oportunidade de avancar no conhecimento
humano, nos possibilitando entender e descobrir o que em um primeiro momento parecia
complicado. Isso faz do conhecimento uma rede de significados construida e compreendida
a partir de duvidas, incertezas, desafios, necessidades, desejos e interesses pelo
conhecimento.

Assim, compreendendo todos esses elementos e considerando que a pesquisa
nédo tem fim em si mesmo, percebe-se que ela € um meio para que o pesquisador cres¢a
e possa contribuir socialmente na construcdo do conhecimento cientifico. Nessa teia
reflexiva, o leitor conhecerd a importéncia desta obra, que aborda véarias pesquisas do
campo educacional, com especial foco nas evidéncias de tematicas insurgentes, reveladas
pelo olhar de pesquisadores sobre os diversos objetos que os mobilizaram, evidenciando-
se nao apenas bases tedricas, mas a aplicacdo pratica dessas pesquisas.

Boa leitura!

Américo Junior Nunes da Silva
André Ricardo Lucas Vieira
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ABSTRACT: The service-learning methodology
allows the development and increase of
professional and generic skills. At the Universidad
Santo Tomas de Chile, the generic competences
are stated in the educational project and consider:
Communicate orally and in writing in one's own
language, expressingideas clearly and coherently,
handle the English language at a basic level in the
personal and professional sphere. , demonstrate
the ability to work in complex scenarios, with
interdisciplinary and multidisciplinary teams,
with a proactive and quality sense to achieve the
objectives, use communication and information
technologies as a tool for autonomous learning
and the improvement of personal performance
and professional, act with ethics and social
responsibility, respecting human dignity in
personal relationships and in the different
areas of work and professional action, use self-
learning, permanent and continuous training as
tools to improve professional development and
adaptability to the changes in the society of the
con knowledge, generate process of abstraction,

Investigacao cientifica, teoria e pratica da educacao na contemporaneidade

SERVICE LEARNING (SL)

analysis and synthesis, using basic research
tools that favor professional performance.
(Universidad Santo Tomas,2014). The objective
was to evaluate, through the application of a
standardized instrument, how students perceive
the acquisition of these competences. 257
students participated, mainly from Nursing, from
subjects that use learning and service and also
incorporate students from other careers, informed
consent was previously obtained. Quantitative,
descriptive cross-sectional study. The main
results highlight the acquisition of skills between
75 and 90%, the skills that stand out the most are
Social Responsibility, Creativity and Innovation
and Teamwork. In conclusion, students are
perceiving the acquisition of professional and
systemic competences, it is a methodology that
motivates them since they can put into practice
what they have learned in a population that
requires the service developed.

KEYWORDS: Problem-Based Learning; Health
Education; Professional Competence.

ADQUISICION DE COMPETENCIAS EN
ESTUDIANTES DE LA SALUD, BASADA
EN LA METODOLOGIA DE APRENDIZAJE
Y SERVICIO (AS)(AS)
RESUMEN: La metodologia Aprendizaje vy
servicio (AS)permite desarrollar e incrementar
competencias  profesionales 'y  genéricas.
En la Universidad Santo Toméas de Chile las
competencias genéricas estan enunciadas en el
proyecto educativo y consideran: comunicarse
en forma oral y escrita en la propia lengua
expresando las ideas con claridad y coherencia,
manejar elidiomainglés a nivel basico en el ambito
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personal y profesional, demostrar capacidad trabajar en escenarios complejos, con equipos
interdisciplinarios y multidisciplinarios, con un sentido proactivo y de calidad para el logro de los
objetivos, utilizar las tecnologias de la comunicacion y la informacién como herramienta para
el aprendizaje autonomo y el mejoramiento del desempeno personal y profesional, actuar con
ética y responsabilidad social, respetando la dignidad humana en las relaciones personales
y en los diferentes ambitos de la accion laboral y profesional, utilizar el autoaprendizaje, la
formacion permanente y continua como herramientas para mejorar el desarrollo profesional
y la capacidad de adaptacion a los cambios de la sociedad del conocimiento, generar
proceso de abstraccion, andlisis y sintesis, utilizando herramientas basicas de investigacion
que favorecen el desempefio profesional. El objetivo fue evaluar, mediante la aplicacién
de un instrumento estandarizado, como perciben los estudiantes la adquisicion de estas
competencias. Participaron 257 estudiantes principalmente de Enfermeria, de las asignaturas
que utilizan el Aprendizaje y servicio (AS) y ademas incorporan estudiantes de otras carreras,
se obtuvo previamente consentimiento informado. Estudio cuantitativo, descriptivo de corte
transversal. Los principales resultados destacan la adquisicién de competencias entre un 75
y 90%, las competencias que mas se destacan son la Responsabilidad Social, la Creatividad
e Innovacion y el Trabajo en equipo. Como conclusion, los estudiantes estan percibiendo
la adquisicién de las competencias profesionales y sistémicas, es una metodologia que
les motiva ya que pueden poner en practica lo aprendido en una poblaciéon que requiere el
servicio desarrollado.

PALABRRAS CLAVE: Aprendizaje basado en problemas; Educacion en Salud; Competencia
Profesional

AQUISICAO DE COMPETENCIAS EM ESTUDANTES DE SAUDE, COM BASE
NA METODOLOGIA DE APRENDIZAGEM E SERVICO (AS)

RESUMO: A metodologia de aprendizagem e servico permite o desenvolvimento e aumento
de competéncias profissionais e genéricas. Na Universidad Santo Tomas de Chile, as
competéncias genéricas sdo expressas no projeto educativo e consideram: Comunicar-
se oralmente e por escrito na prépria lingua, expressar idéias de forma clara e coerente,
manejar a lingua inglesa em um nivel basico na esfera pessoal e profissional ., demonstrar
capacidade de trabalhar em cenéarios complexos, com equipes interdisciplinares e
multidisciplinares, com sentido proativo e de qualidade para atingir os objetivos, utilizar as
tecnologias de comunicagéo e informagéo como ferramenta de aprendizagem autbnoma e na
melhoria do desempenho pessoal e profissional, atuar com ética e responsabilidade social,
respeitando a dignidade humana nas rela¢des pessoais e nas diferentes areas de trabalho e
atuacéo profissional, utilizar a autoaprendizagem, a formagéo permanente e continua como
ferramentas para melhorar o desenvolvimento profissional e a adaptabilidade as mudancas
na sociedade do conde conhecimento, gerar processos de abstracdo, andlise e sintese,
utilizando ferramentas basicas de pesquisa que favoregcam a atuagéo profissional. O objetivo
foi avaliar, por meio da aplicacdo de um instrumento padronizado, como 0s alunos percebem
a aquisicao dessas competéncias. Participaram 257 alunos, principalmente da Enfermagem,
de disciplinas que utilizam aprendizado e servico e também incorporam alunos de outras
carreiras, foi obtido consentimento prévio informado. Estudo quantitativo, descritivo de corte
transversal. Os principais resultados destacam a aquisicdo de competéncias entre 75 e
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90%, as competéncias que mais se destacam sdo Responsabilidade Social, Criatividade
e Inovacéo e Trabalho em Equipa. Em concluséo, os alunos estdo percebendo a aquisi¢do
de competéncias profissionais e sistémicas, € uma metodologia que os motiva, pois podem
colocar em pratica o que aprenderam em uma popula¢@o que requer o servico desenvolvid.
PALAVRAS-CHAVE: Aprendizagem baseada em problemas; Educagdo saudavel;
Competéncia profissional.

INTRODUCTION

The educational strategy called Service-Learning is a methodology that consists of
developing, through participation, a service that is carried out in a vulnerable community
in order to satisfy these needs for mutual enrichment, both for the community and for the
students. participants. It is where the learning objectives of the students, declared in the
learning outcomes of a subject, are made to coincide with a real need, manifested by a
community group. (Puig J. M. 2009)

At the Universidad Santo Tomas, the educational project considers the development
of generic skills that students must acquire during the training process, these are:
communicate orally and in writing in their own language, expressing ideas clearly and
coherently, managing the English language at a basic level in the personal and professional
field, demonstrate the ability to work in complex scenarios, with interdisciplinary and
multidisciplinary teams, with a proactive and quality sense to achieve the objectives,
use communication and information technologies as a tool for autonomous learning and
the improvement of personal and professional performance, act with ethics and social
responsibility, respecting human dignity in personal relationships and in the different areas
of work and professional action, use self-learning, permanent and continuous training as
tools to improve professional development and cap acity of adaptation to changes in the
knowledge society, generating process of abstraction, analysis and synthesis, using basic
research tools that promote professional performance, which correspond to competencies
that complement the professional competencies taught for each career and that summarize
the graduation profile: “The professional trained at the Santo Tomas University School of
Nursing graduates as a person respectful of the legal framework of the profession, of the
diversity of customs, beliefs and ethnicities of the population they serve, with a sense of
responsibility social, proactive and able to join teamwork. Manages nursing care using
leadership and quality strategies, providing comprehensive health care to people, families
and the community in general, healthy, at risk of becoming ill and ill, throughout the life
cycle, according to the epidemiological and demographic profile of the country applying the
Nursing Process with solid scientific, humanistic, ethical and disciplinary bases. It integrates
competencies to solve problems inherent to the profession, to communicate effectively, to
extend its knowledge to the community and to adapt its professional practice to the different
levels of complexity considered in the current health system and to the changes imposed
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by the knowledge society”.

For the Nursing career, these competences are developed, among other
methodological strategies, through subjects that declare and use the Learning-Service
modality, these are: Educational Interventions, Nursing Care in adults and the elderly in
Primary Health Care, Health promotion in community organizations and an elective subject
called and Healthy Lifestyles and self-care, the latter not only attended by nursing students,
but also from other careers in the health area and other areas Law, Agronomy, etc. .

This research aims to quantify the perception of the acquisition of generic and
professional competences by students who take subjects where they use service learning

as a teaching methodology.

METHODOLOGY

It is a quantitative, descriptive, cross-sectional study with a study population of 257
students, mainly nursing students taking subjects that apply learning and service as a
teaching methodology.

Each subject developed different experiences in diverse communities and spaces,
coinciding in the use of the Learning and Service (AS) methodology and rigorously following
each of its stages.

Among the activities carried out, the following can be highlighted:

. Health fairs: in this case, different stands are set up where health education is
carried out in a fun way, addressing the problems that the community has defi-
ned as important to them. These fairs were held in schools and neighborhoods,
depending on the community with which they were working.

*  Health checks in preschoolers and schoolchildren in highly vulnerable schools:
In these establishments the teachers reveal that the boys and girls do not attend
the health check on an annual basis and the majority have stopped doing so
after two years. Students, with prior authorization from their parents, carry out
health checks on preschoolers and schoolchildren up to the 5th year of basic
education. In this process, they also raise their health concerns, those that we
intervened through educational talks or at health fairs.

+  Educational units aimed at parents or school officials: Counseling is provided
on healthy lifestyles in groups of adults and young people, from garbage mana-
gement, recycling, home gardens, importance of health controls. It is comple-
mented with the production of audiovisual material that is delivered in various
places with indications on the importance of compliance with pharmacological
treatments, avoiding self-medication, and how to address the polypharmacy that
some adults experience. Many of these activities could be adapted online in
times of pandemic.

»  Preventive health controls in adults and the elderly: In community organizations,
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residents report that they do not attend the health center for preventive controls,
S0 operations are generated to carry them out and then refer to the correspon-
ding health system. All this is complemented with educational support material
and educational units on topics that are relevant to the community.

Prior to the beginning of the SA activities of the academics with the students in the
various subjects, it is verified that they had carried out the previous training necessary to
apply the methodology and are accompanied in the development by the school directors, to
ensure homogeneity in the application of the methodology and data collection, in addition to
maintaining support and motivation.

To collect the information, the standardized instrument that the University has for this
area was used, which addresses three areas: academic, personal and civic-citizen and that
allows obtaining the perception of students in relation to the achievement of professional
and generic competences.

Informed consent was previously obtained from each participant.

To tabulate and interpret the results, SPSS and Excel spreadsheets were used as
the basis for the information collected. With this, central tendency statistics were obtained
for the descriptive interpretation of the results..

Informed consent was previously obtained from each participant.

To tabulate and interpret the results, SPSS and Excel spreadsheets were used as
the basis for the information collected. With this, central tendency statistics were obtained

for the descriptive interpretation of the results.

RESULTS AND DISCUSSION

The study population corresponded to 257 students, of which 207 are women
(80.5%) and 40 are men (19.5%), with an average age of 24.5 years, studying from 6th
to 8th semester, 94.5% correspond to Nursing. There are 3 subjects with service-learning
methodology, and the activity lasted on average 5 days for each student.

The standardized survey applied contains three areas where they had to respond
from “strongly agree” to “strongly disagree” to each statement, the results of the academic
field were in a range of 90 to 96% agree and strongly agree, in this In the field, the statements
were: “| clearly understand the relationship between the curricular content of the subject and
the activities carried out” (96% strongly agree and agree), “The activity helped me to put
into practice content of the subject” ( 93% strongly agree and agree). “The activity helped
me to learn things that cannot be learned in the classroom” (91% strongly agree and agree),
“| feel that | had the necessary tools to carry out this activity” (90% strongly agree and
agree). agreement) and “The activities | carried out had a positive impact on the people or
organization that received the service” (95% strongly agree and agree). “More course of the
career should include SL activities” (93% strongly agree and agree).

On a personal level, the option of agreeing and strongly agreeing ranges between
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52 and 96%, highlighting as the lowest the statement: “The activities made it possible for
me to know and learn about what other careers do” (52% strongly agree and agree), “The
activities carried out allowed me to improve relations with colleagues in my career” (95%
strongly agree and agree), “The activities carried out allowed me to improve relations with
the teacher (s) (as) "(93% strongly agree and agree),” The activities contributed to the
development of leadership tools ”(91% strongly agree and agree),” The activities helped me
to learn work skills in team ”(96% strongly agree and agree and” The activities helped me
increase my self-confidence ”(92% strongly agree and agree).

In the civic-citizen sphere, the range of agreement and strongly agree was between
95 and 97%, where the statements considered: “The activities promoted my abilities to
relate to other people, outside the institution where | study” (95 % strongly agree and agree),
“The activities helped me to get to know different realities from mine” (95% strongly agree
and agree), “The activities have allowed me to put solidarity values into practice” (97% very
| agree and agree) and “My participation in the activities has made me reflect on our civic
mission, both as students and as future professionals” (95% strongly agree and agree).

In the qualitative aspect referred to by the students, they stand out: “It was a very good
experience, mainly due to the fact of putting into practice what was learned and knowing
the true reality of the people that as a student evaluated. Hopefully it will be done in other
subjects” “The objective is met, where as students we put into practice what was indicated
in the classroom, facing the reality of day to day “,” It was a very enriching experience since
it allowed us to develop attitudes that were not they can do in the classroom ”.

CONCLUSIONS

In conclusion, a very good response from the students is perceived when working
with this methodology. The competencies to which the use of SL contributed were teamwork,
social responsibility, self-learning, autonomy and leadership, orientation towards quality and
efficiency, relationship with superiors, relationship with the community and society, safety,
solidarity and fraternity.

Over 90% of the students state that the use of the methodology helped them in the
development of skills. The aspect “The activities made it possible for me to know and learn
about what other careers do”, which was the lowest, achievement can be increased when
these activities can be developed jointly with the other careers of the University, which It will
be achieved when this methodology is incorporated as a methodological strategy in more
subjects of the careers in the health area and in others.

The SL methodology has proven to be an efficient tool for the development of students’
academic and systemic competencies, so it can continue to be replicated in other subjects
and other careers, and thus little by little a greater impact will be achieved in the solution of
real problems that future professionals can solve with the skills they are developing in their
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training process, demonstrating social responsibility from the first level of their careers.
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