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APRESENTAÇÃO

A Organização Mundial de Saúde (OMS) define saúde como o estado de completo 
bem-estar físico, mental e social. Uma definição de certo modo ampla que tenta compreender 
os principais fatores ligados diretamente à qualidade de vida tais como alimentação, 
exercícios e até mesmo o acesso da população ao sistema de saúde. Portanto, partindo 
deste princípio a saúde física, mental e social são algumas das dimensões que determinam 
o estado de bem-estar humano, e consequentemente vão muito além da simples ausência 
de doenças. O próprio conceito de saúde, aqui estabelecido pela OMS, está relacionado 
a uma visão ampla e integral do ser humano, que considera aspectos do corpo, mente, 
ambiente, sociedade, hábitos e assim por diante.

Esse conceito nos conduz ao fundamento da multidisciplinaridade com abordagens 
que cada vez mais é aplicada e contextualizada nos diversos âmbitos da saúde, haja vista 
que todas as abordagens e áreas de estudo convergem para o mesmo princípio que é 
a saúde integral do individuo. A saúde na atualidade se estabelece na interação entre 
diversos profissionais e requer conhecimentos e práticas de diferentes áreas tais como as 
ambientais, clínicas, epidemiológicas, comportamentais, sociais, culturais etc. 

Deste modo, por intermédio da Atena Editora, apresentamos a nova obra denominada 
“Abordagens em medicina: Estado cumulativo de bem-estar físico, mental e psicológico”, 
inicialmente proposta em quatro volumes, com o intuito de direcionarmos ao nosso leitor 
uma produção científica com diversas abordagens em saúde. Reforçamos aqui também 
que a divulgação científica é fundamental para romper com as limitações ainda existentes 
em nosso país, assim, mais uma vez parabenizamos a estrutura da Atena Editora por 
oferecer uma plataforma consolidada e confiável para estes pesquisadores divulguem seus 
resultados.  

Desejo a todos uma proveitosa leitura!

Benedito Rodrigues da Silva Neto
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THE RELATIONSHIPS OF THE MEDICINE STUDENT 
SUPPORT THEIR ACADEMIC PERFORMANCE

Karina Ivett Maldonado León
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Autónoma de Campeche, Campeche 

Luis Alberto Dzul Villarruel
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ABSTRACT: Academic Performance at the 
Higher Education level is understood as 
a measure of the responding or indicative 
capacities that express, in an estimated way, what 
a person has learned as a result of a process of 
instruction or education. However, one of the 
main factors for the development of performance 
are the interpersonal relationships between those 
involved, which allows the student to favor his 
various dimensions as a psychosocial being. 
Interpersonal relationships in the field of health 
are supported by various factors, among which 
the personality, the values and the relationship 
that the students maintain with their social 
environment play an important role. Education 
with these factors can be favored when they are 
interconnected with each other.
KEYWORDS: Values, Personality, Relationships, 
School performance.

INTRODUCTION
Currently in our country, education and its 

effectiveness in students from basic education 
to undergraduate levels, generate concern 

as a trigger in the mismatch of preparation in 
educational levels. Education should focus on 
the generation of well-prepared prospects for 
the national and, above all, economic impulse 
of the country, which has not been enough, 
which leads to the need to seek a way to raise 
educational quality through the improvement of 
teaching-learning processes.

Based on the education and learning 
of the student, we start from the reflection that 
Maslow (1985) makes in this regard where 
he mentions that each person is born with an 
internal nature that has two biological variables 
that are based on a whole, which identifies the 
person, as they are , a personalized and unique 
individuality, and a common one shared with his 
species. This allows us to understand that the 
human being based on his personality considers 
his values by the conception he has of them and 
this is applied to the relationship he has with 
other people, which causes an impact on the 
academic performance of the student .

From this contextualization, values 
are qualities or aptitudes that are added to 
the physical and tangible characteristics of an 
object, that is, they are attributed to the object 
by an individual, which allow him to modify his 
behavior and attitude towards the object. in 
question. In such a way that values are related 
to behavior patterns and social roles, that guide 
behavior. When considering a hierarchy of 
values, it will be more perfect, as the constitutive 
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gifts of the personality are highlighted (Farré, 1949). The personality allows to know more 
closely the reasons that lead the individual to act, feel, think and function in an environment. 
The two components of personality are based on temperament, which are part of the 
characteristics inherited from parents determining the mechanisms of cognition, behavior 
and emotion; and the character that are characteristics of the personality learned in the 
middle, such as feelings, which are innate, but the way in which they are expressed are 
part of the character. Some of the components are social norms and language (Seelbach, 
2013). Based on academic performance, the author Figueroa (2004) mentions that it is the 
product of the assimilation of the content of the study programs, expressed in grades within 
a conventional scale and established by the teacher.

From the psychoeducational field and based on the referrals of values, personality 
and academic performance, we are experiencing a growing interest in the so-called 
emotional education, authors such as Gadner (1987) and Gagne (1985) with their concept 
of emotional intelligence have tipped the balance before the emotional aspects of the 
individual. Therefore, the success of a person no longer depends so much on their level 
of mathematical logical intelligence but on the abilities they have to handle interpersonal 
contexts (Mayer, J.Caruso and Salovey, 1999). That is why the objective of the work is to 
determine whether the interpersonal relationships of the students of the Medicine degree, 
based on their personality and values, directly impact academic performance.

METHOD DESCRIPTION 

Overview of search difficulties
It is important to recognize that there are some studies that allow to support the 

methodological bases of the research project, however in current times emotional changes 
are unpredictable, having behaviors that can be measurable and impact on a performance 
both in the person at the student level and in a professional level. Thus, currently in students, 
changes in their behavior will impact on their social environment and therefore on their 
future professional performance.
Project type and design

A cross-sectional and longitudinal study was carried out in a sample of 57 6th 
semester students of the Medicine Degree of the ‘Universidad Autónoma de Campeche’. 
The corresponding permits were made with the authorities and with the students in order 
not to coerce the result. The group had a 1: 1 ratio of both sexes, with an age range of 21 to 
22 years, which had a prior sensitization process, to have the values   present in the MENTE 
complex (Val-Ed questionnaire, an instrument that measures the values   of the person). Later, 
the personality diagnosis was carried out in the students, according to those of Eysenck 
(1973) and finally the two types of domain were clarified (Benjamin Bloom, 1995) with which 
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they would work, the cognitive one, which implies objectives ranging from memory, at the 
most basic level of knowledge, up to the higher levels of reasoning; the categories are 
evaluation, synthesis, analysis, application, understanding and knowledge. And the second 
domain is Affective, in which personal and social development, as the objectives, range 
from lower levels to higher levels of commitment. The categories are: characterize the 
value, organize, value, respond and receive. We worked with an educational model based 
on situated learning (Brown and Dugud, 1993), where cognitive learning is supported by 
mastery learning, training students with the acquisition, development and use of cognitive 
tools in authentic activities, so that students enter into the culture of practice and establish 
interpersonal relationships. These consisted of integration, companionship, awareness of 
affective dominance based on the personality and values   of the students. The latter, Fitcher 
(1975) mentions that the values   with respect to the personality category will depend on the 
degree of obligation, on a series of values, which can be ordered according to the degree 
that affects the personality.

Analysis of data
The data analysis was obtained using the Office Excel program, with which the 

graphs of the processed data were made. The questionnaires applied were the VAL-ED 
that allows obtaining the values   present in the student and the Personality Questionnaire-
AB Forms (Eysenck, 1973), used individually, with a duration of 15 minutes, where the 
sociability of the individual is sought based on the personality. The questionnaires were 
applied in the facilities of the Faculty, with prior authorization and informed consent in writing 
from the participating students. From the second week into the semester, the work began 
with the group until the end of the period and the results were obtained. The monitoring of 
the students was through the tutoring program to verify the academic trajectory, obtaining 
an initial diagnosis. The work with the students was developed during 16 weeks with two 
weekly sessions of two hours, with a subject of the Substantive Core, of the Compulsory 
Medical-Surgical area. The evaluation of the students was carried out individually and 
in a group process, to assess academic performance and interpersonal relationships. 3 
comparisons were made, the results obtained with the Valed test, those obtained from their 
personality and those that showed in the cognitive and affective aspects. Figure 1 represents 
the interactions that the various spheres integrate from the interpersonal relationships that 
the student has.
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Figure 1. Interrelation of the various spheres that develop from interpersonal relationships.

SUMMARY OF RESULTS 
After carrying out the work with the students in the classroom, the following results 

are represented. Graph 1 represents the Importance (IMP) that the values have on the 
students. Their location in MENTE, the areas of Control and Affection with respect to 
them. It is observed that the highest percentage is found in Moderate importance (43/57 
students); Moderate affect and control (31/57; 30/57 students) and Mind (42/57 students), 
observing a very relevant significance in the behavior of the students. And in Graph 2, the 
values expressed in the students are shown. This allows to verify the importance of the 
development of the potential of the personality of each individual based on the values, which 
was based on the dynamics that were developed in the learning process.

Graph 1. Application of the VAL-ED Test. IMP, 
importance of values in the student; Mind: if the 

value is present in her vision; Affection: if the 
values are valuable to him; Control: if you can 

have a control in the development of your value.

Graph 2. Values expressed in the students 
with the application of the VAL-ED Test and the 

Salamana Test

Table 1 shows the personality types of the students (I / EE; E / EE; I / EI; E / EI) and the 
values (self-esteem, honesty, responsibility and respect) that prevail in them based on the 
application of the VAL-ED questionnaire. The total expressed as a percentage represents 
the number of students (57) based on the 4 values represented. The total represented in the 
last vertical column indicates the number of students quantified at 100%.
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Values  I/EE  E/EE I/EI E/EI % Total of students

Self esteeam 12 7 4 3 47.3% / n=27

Honesty 5 3 2 1 36.84%  /  n= 21

Responsability 4 3 3 1 36.84%  /  n=21

Respetct 2 4 2 1 63.15%  /  n=36

Total of students 23 17 11 6  

Table 1.- Represents the values expressed (Self-esteem, Honesty, Responsibility and Respect) in the 
students based on their personality (Stable Introvert / Extrovert (I / EE); Stable Extrovert / Extrovert (E / 

EE); Unstable Introvert / Extrovert (I / EI); Extrovert / Unstable Extrovert (E / EI).

In Graph 3 the personality types in the students are represented with respect to 
the expressed values. The Stable Introvert / Extrovert personality presents the value of 
self-esteem with 12 students, which allows to visualize responsible and committed people 
(Castanedo, 1998), however the value of Respect prevails in the Stable Extrovert / 
Extrovert personality, which are responses to the stimuli from the environment and from 
the circumstances to which the subject is exposed. The range of Responsibility remains 
uniform in the three personality groups with a percentage of 36.84% of 100% of students. 
The Honesty value shows a downward trend in the personality with greater openness of the 
student (E / EI). It is important to note that there are very few students with this capacity 
for openness and that their values remain in a homogeneous trend except for self-esteem, 
which represents the highest percentage in this factor.

Graph 3. Represents the values (Self-esteem (autoestima), Honesty (honestidad), Responsibility 
(responsabilidad) and Respect (respeto)) in the students based on their personality (Stable Introvert / 
Extrovert (I / EE); Stable Extrovert / Extrovert (E / EE); Unstable Introvert / Extrovert (I / EI); Extrovert / 

Unstable Extrovert (E / EI).

Figure 2 shows the activities carried out in the classroom with students in the process 
of acquiring learning for academic performance in a productive and positive way. They are 
based on the knowledge of the topics to be dealt with and the steps that involve individual 
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factors (Personality and Values) and also group factors (Interpersonal Relations), being a 
dynamic process and according to the needs of the research work.

                                                                     

Figure 2. Activities of the Knowledge Acquisition Process Referred: Martínez, I. and Ruíz J. 2011 
(Adapted: Maldonado, K. and Dzul, L; 2017)

Finally, Graph 4 presents the academic performance of the students based on 
the interpersonal relationships that favored the academic performance of the first partial 
representing the diagnosis and the second partial after the strengthening of interpersonal 
relationships through learning. The higher score bars are the result of the evaluations of 
each of the students.
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Graph 4. Result of the comparison of the evaluations of the students during a semester

FINAL COMMENTS

Conclusions
The results show that interpersonal relationships in a group of people, facilitates 

learning from the stimulation of actions and strategies that allow the individual to interact and 
be aware is a social being. If you want to train committed and responsible people, education 
should apply strategies that allow the student to develop the values of self-esteem, respect, 
responsibility and honesty. For the person to commit to a task, it is necessary that they 
have confidence in themselves, believe in their aptitudes, finding in their internal context the 
necessary resources to overcome the difficulties that are inevitable in constant work.
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