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APRESENTAÇÃO
A coleção “Enfermagem: Processos, Práticas e Recursos” reúne 76 artigos 

científicos originais, produzidos por acadêmicos, professores e pesquisadores de diversas 
Instituições de Ensino Superior (IES). 

A obra foi dividida em 3 (três) volumes, de modo que o volume 1, concentra estudos 
relacionados à Saúde da Mulher e da Criança; o volume 2, trata especialmente sobre 
a Sistematização da Assistência de Enfermagem e as estratégias educativas utilizadas 
pelo enfermeiro em seu cotidiano laboral. O volume 3 por sua vez, aborda a prática da 
enfermagem nos mais variados setores e enfatiza questões ligadas à Saúde do Trabalhador 
e a Segurança do Paciente.

Desse modo, a coleção “Enfermagem: Processos, Práticas e Recursos” tece 
importantes discussões e possibilita reflexões sobre a complexidade do trabalho em saúde 
e, em especial, no âmbito da Enfermagem, visando contribuir com o fortalecimento deste 
campo. Ademais, os capítulos articulam problemáticas que impactam na formação e no 
exercício profissional do enfermeiro, em seus mais distintos cenários de inserção laboral.

Sabe-se o quão importante é a divulgação científica, por isso destaco o compromisso 
da Atena Editora em oferecer uma ótima experiência aos pesquisadores, otimizando canais 
acessíveis de comunicação e uma plataforma consolidada e confiável, além de uma rápida 
resposta – fundamental para que os dados não fiquem obsoletos.

Agradecemos por fim, o empenho dos autores para o desenvolvimento dessa obra. 
Explicita-se o desejo de que esta leitura contribua para a ampliação do conhecimento 
científico dos processos, práticas e recursos relacionados à Enfermagem e os impulsione 
ao desenvolvimento de novas e brilhantes pesquisas. 

Samira Silva Santos Soares
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ABSTRACT: In this study, the sociodemographic 
and occupational profile, work shift and quality of 
life of nursing professionals were analyzed. This 
is a descriptive, cross-sectional and qualitative 
research involving 55 nursing team professionals 
from a public hospital in the Northwest of 
Mato Grosso. For the collection, a form was 
used for sociodemographic and occupational 
characterization and the WHOQOL- BREF. 
The data were entered in Microsoft Excel and 
analyzed in the Statistical Analisys System and 
Statistica (SPSS). There was a predominance 
of female professionals (94%), with a mean 
age of 37 years, who live with the family (88%), 
who have children (80%), married (44%) and 
with stable union (44%). In addition, there was 
a predominance of nursing technicians (88%), 
who work in the operating room (16%), working 
in a public sector (60%), with an employment 
link (58%), with a daily work of 12 hours (86%), 
weekly workload of 12/36 hours (52%), with 
regularized vacations (54%), who work between 
0 and 5 years in the service (48%) and work 
during the day (50%). Professionals have a high 
overall quality of life (60%), with the highest QoL 
verified in the Social Relations domain and the 
lowest in the environment. It is suggested to 
conduct new research on the subject, because 
nursing professionals live daily with factors that 
contribute negatively to their quality of life.

http://lattes.cnpq.br/6469518473430107
http://lattes.cnpq.br/9422964297954570
http://lattes.cnpq.br/3800336696574536
http://lattes.cnpq.br/6119405140634549
http://lattes.cnpq.br/7780343507481308
http://lattes.cnpq.br/4463891435146370
http://lattes.cnpq.br/6600655673888729
http://lattes.cnpq.br/6643277716864528
http://lattes.cnpq.br/5217600832977919


 
Enfermagem: Processos, Práticas e Recursos 2 Capítulo 17 153

KEYWORDS: Work Shift; Quality of Life; Nursing Workers.

RESUMO: Nesse estudo, analisou-se o perfil sociodemográfico e ocupacional, o turno de 
trabalho e a qualidade de vida de profissionais de enfermagem. Trata-se de uma pesquisa 
descritiva, transversal e qualitativa, envolvendo 55 profissionais de equipe de enfermagem 
de um hospital público do Noroeste do Mato Grosso. Para a coleta, utilizou-se um formulário 
para caracterização sociodemográfica e ocupacional e o WHOQOL- BREF. Os dados foram 
digitados no Microsoft Excel e analisados no Statistical Analisys System e Statistica(SPSS). 
Observou-se o predomínio de profissionais do sexo feminino (94%), com idade média de 
37 anos, que residem com a família (88%), que tem filhos (80%), casados (44%) e com 
união estável (44%). Ainda, houve predomínio de técnicos de enfermagem (88%), que atuam 
no centro cirúrgico (16%), concursados (60%), com um vinculo empregatício (58%), com 
jornada diária de 12 horas (86%), carga horária semanal de 12/36 horas (52%), com férias 
regularizadas (54%), que atuam entre 0 e 5 anos no serviço (48%) e trabalham no período 
diurno (50%). Os profissionais apresentam alta qualidade de vida geral (60%), sendo a maior 
QV verificada no domínio Relações Sociais e a menor no Ambiente. Sugere-se a realização 
de novas pesquisas sobre o tema, pois os profissionais de enfermagem convivem diariamente 
com os fatores que contribuem negativamente para a sua qualidade de vida.
PALAVRAS - CHAVE: Turno de Trabalho; Qualidade de Vida; Profissionais de Enfermagem.

1 |	 INTRODUCTION
In the nursing area, the division of workers into groups according to their work shifts 

constitutes a relatively old work organization regime that occurs mainly in services that 
require maintenance of activities within 24 hours. In this process, in shift work, the work 
would be at different times or at a fixed time, such as night work, in which the individual 
needs to reverse his bedtime, with an impact on the body’s temporal order and, over time, 
his/her health (SALOMÉ, MARTINS And ESPÓSITO, 2008; SIQUEIRA JUNIOR, SIQUEIRA 
AND GONCALVES, 2006). 

In this sense, studies have evaluated the consequences that this type of organization 
at work, is causing the health of nursing workers, including changes in biological balance, 
eating habits and sleep; loss of attention; accumulation of errors; changes in mood and 
family and social life (SILVA, 2011; TEIXEIRA, MANTOVANI 2009). In addition, night 
work affects circadian rhythms that are biological rhythms that vary around 24 hours and 
include biochemical, physiological, or behavioral events. These rhythms are controlled by 
external synchronizers, such as light and food, but also persist without these environmental 
stimuli, which characterizes them as endogenously generated rhythms (TEIXEIRA AND 
MANTOVANI 2009). 

In view of the above, the literature has pointed out impairments of night work in the 
health of these professionals, such as cardiovascular, metabolic alterations, sleep quality, 
tiredness, impairment in family relationships, interaction in the workplace and cognitive 
functions (GEMELLI, HILLESHEIN AND LAUTERT, 2008). On this, some researchers 
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point out that 10% of workers in the night or alternate shifts fight against sleep and force a 
state of wakefulness to perform their functions, and may present transient sleep disorders 
(INNOCENT; OLIVEIRA, 2006). Furthermore, lack of concentration, memory problems and 
low professional incomes can result from poorly slept nights. Therefore, a good night’s sleep 
is as important for health as physical activities and healthy eating (MARTINO, 2001). 

Thus, some aspects of nursing work, especially work in varying shifts, can influence 
the quality of life of the worker, impacting on their productivity, the quality of comprehensive 
patient care and the health of the professional. Therefore, in recent years, there has been 
growing concern about the quality of life of human beings with a view to their well-being 
in an integral way. Therefore, quality of life can affect the individual’s perception, feelings 
and behaviors, negatively impacting on quality (SANTOS 1997; FLECK, 2008). Thus, the 
perception of quality of life assumes, in the eyes of each observer, the contours of their 
sensitivity, their culture, their socioeconomic status, their plans and frustrations (MOREIRA, 
2001).

Neumann (2007) says that nursing work establishes a confrontation with the pain, 
suffering and death of the other. Despite dealing with a sensitive, singular and subjective 
object of work that is the human being, what is observed in these organizations is that they 
are demanding, competitive and bureaucratic although they should provide services in a 
differentiated and more humanized way. In this context, there is often no concern to protect, 
promote and maintain the health of employees and thus the hospital, whose mission is to 
treat and cure the sick creates favorable conditions for the illness of those who work in it. 

The nursing profession requires a state of alertness, requiring the professional to 
have a good state of physical, mental and emotional health, as it is directly linked to the care 
of the human being (SILVA, 2001). However, work in variable shifts, and especially night 
work, can influence the quality of life of the nursing professional, negatively impacting the 
quality of care provided. 

For many of these professionals, it is a challenge to be willing and attentive to develop 
care and provide nursing care effectively, because the journey does not end at the end of a 
shift since it is a predominant female work, extending to domestic work, attention and care 
of children and, often, other employment relationships resulting from shift schedules and 
low salary , which leads to situations of double or triple working day (ELIAS, NOVARRO And 
LISBOA, 2006). These conditions expose workers to various workloads, causing wear and 
tear, from which incapacity may occur for work, with repercussions on the quality of life of 
these workers (FELLI TRANCHIN, 2010). 

In this sense, the aim of this study was to analyze the sociodemographic and 
occupational profile, work shift and quality of life of nursing professionals. 
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2 |	 METHOD
A descriptive, cross-sectional and quantitative research was conducted with 55 

nursing team professionals from a municipal hospital in northwest MT. Where they contained 
professionals who work during the night and day, from all hospital units and who are part of 
the nursing team (nursing technicians and nurses), the professionals on leave of any nature 
excluded.

For data collection, we used a Form for sociodemographic and occupational 
characterization and the WHO Quality of Life Assessment Instrument (WHOQOL-bref), 
version of Portuguese. The sociodemographic questionnaire, elaborated by the researcher 
herself involving the following variables: age, gender, marital status, presence of children, 
professional category exercised in the nursing area, work sector, working time, level of 
education, weekly workload, work regime (celetista/concursado), number of employment 
relationships, daily work, vacation and work shift.  The WHOQOL-BREF, prepared by the 
WHO, validated for the Portuguese in 1998 is an instrument composed of 26 questions, 
two open questions about satisfaction with quality of life and health (1 and 2) and 24 that 
should be answered on a five-point Likert scale (1 – 5). The latter are distributed in four 
domains: Physical (3, 4,10,15,16,17 and 18), Psychological (5,6,7,11,19 and 26), Social 
Relations (20.21 and 22) and Environment (08, 09, 12,13,14, 23.24 and 25). In validation, 
the WHOQOL-Bref presented good internal consistency, measured by Cronbach’s Alpha 
coefficient, for the 26 questions (α = 0.90), for the four domains (α = 0.76) and for each of 
the domains separately, namely: Physical Domain (α = 0.83), Psychological Domain (α= 
0.78), Social Relations Domain (α = 0.69) and Environment Domain (α= 0.71) (WHO 1998).

The subjects were approached in the work units, being informed about the objectives, 
the procedures to be used, the importance of everyone’s participation for the research and 
the benefits of the study. The research protocol was delivered during office hours and the 
date of the return scheduled with each professional. Furthermore, to avoid loss or loss, area 
coordinators were asked to assist in the collection of research protocols.

The qualitative variables were expressed in absolute and relative frequency. 
Quantitative variables were expressed in descriptive measures: minimum, maximum, 
mean and standard deviation. For WHOQOL-Bref analysis, the mean per domain should 
be calculated by the sum of the scores assigned to each item in the domain, divided by the 
number of items that make up that domain. Before the analysis, items 3, 4 and 26 should 
have their scale reversed as follows: 1=5; 2=4; 3=3; 4=2; 5=1. The mean of the items should 
be performed, which was obtained by summing the scores attributed to the items, divided by 
the number of subjects who participated in the research. Subsequently, the items of higher 
and lower averages were located and these measurements were compared with the likert 
scale of each domain.

In compliance with the Guidelines and Regulatory Standards Involving Human 
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Beings (Resolution CNS 466/12), the project was submitted, via Portal Brasil, to the National 
Research Ethics Commission (CONEP) via plataforma Brasil and to the Ethics Committee 
of the University of São Paulo (CEP/USP). In this sense, a Free and Informed Consent 
Form (TCLE) was given to the subjects who agree to participate in the research. This is 
elaborated in two ways, one for the researcher and one for the participant (BRASIL, 2012).

3 | RESULTS
Fifty nursing professionals were interviewed, there was a predominance of female 

nursing professionals (94%), with a mean age of 37 years (±10.03), who live with their 
families (88%), married (44%) and stable union (44%) and who has children (80%). 
Regarding occupational characteristics, there is a predominance of nursing technicians 
(88%), who work in the operating room (16%), concursados (60%) and working during the 
day (50%). There is a predominance of professionals with completed Technical Professional 
Course (58%). Also, nursing professionals who work only in the hospital unit prevail, having 
no other employment link (58%), whose daily work day is 12 hours (86%) and with a weekly 
workload of 12/36 hours (52%).  The distribution of the professional categories of nursing 
workers according to the presence of additional employment is shown in Figure 1.

Figure 1- Distribution of the professional categories of nursing workers according to the 
presence of additional employment. Mato Grosso, 2014.

In the fi gure above, we observe the predominance of nursing technicians with 
an additional employment relationship (n=29). Table 1 shows the distribution of weekly 
workload and daily working hours according to the presence of an additional employment 
relationship.
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Table 1- Distribution of weekly workload and daily working hours according to the presence of 
additional employment of nursing workers. Mato Grosso, 2014.

In the table above, it is observed that, among professionals with an additional 
relationship, there is a predominance of those who work 12/36 hours (65%), and among 
those who do not have any other link, there is a predominance of workload of 12/36 hours 
(43.3%) and with 40 hours (43.3%) Weekly. Therefore, the majority of the professionals are 
12 hours daily. 

Regarding the vacation of nursing professionals, there is a prevalence of those who 
have their vacation son (54%), however, among those who are not on vacation on time 
(44%), the last year of vacation fulfi lled was in 2009 (6%).  Moreover, it is observed that the 
professionals working in this health service have working time between 0 and 5 years (48%). 
Furthermore, when analyzing the work shift, there is a predominance of professionals who 
work in the day shift (50%). 

It is observed that 60% of nursing professionals have a high overall quality of life. In 
the domain analysis, there was a predominance of higher quality of life in social relations 
(3.84; ±0.50) and lower quality of life in the environment ( 3.12; ±0.39). 

4 | DISCUSSION
On the sociodemographic characteristics, 94% of the professionals were female. 

In a study conducted in the municipality of Dourado (Mato Grosso do Sul) with 28 nursing 
professionals working in a U.T.I., 92.9% of the female gender was identifi ed (ALMEIDA, 
2010). On the other hand, the research conducted in Campo Grande (Mato Grosso do Sul) 
with 129 nursing professionals, nursing technicians and nurses, working in the intensive 
care units for adults, operating center and emergency room, it was verifi ed that 86.82% of 
the interviewees were female (QUEIROZ E SOUZA, 2012). Thus, it is evident that, although 
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men are increasingly inserted in the nursing area, their predominance is notably lower in 
relation to females. However, the presence of these in the nursing work environment is 
important, considering mainly the physical demands to which professionals are exposed, so 
men play a practical role in the care provided in nursing.

Regarding the age of the professionals, the mean presented was 37 years (±10.03). 
In a research conducted by Branco et al. (2010) in the city of Pelotas (Rio Grande do Sul) with 
306 health professionals, from a teaching hospital in Rio Grande do Sul, the average age was 
33 years (±8.9). In the study by Spanhol, Barreto and Melo (2012), conducted 100 nursing 
professionals from high-risk private and public hospital sectors, in the region of Maringá (PR) 
the participants had a mean age of 34 years (±9.42). Thus, it is observed that adult-young 
nursing professionals predominate, that is, at an age considered productive. In this period 
it is common for the individual to desire a better quality of life for the future, seeking to work 
to realize their future plans. Referente o estado civil, predominaram profissionais casados 
(44%) e com união estável (44%), que residem com a família (88%) e tem, em média, 2 
filhos (±1,04). These results confirm that there is an increase in the percentage of stable 
unions over the years, with the reduction in the number of children per couple. Because it 
is a predominant female profession, there is an increase in the burden of women’s activities 
due to domestic activities, which implies this double working day. Furthermore, the services 
offered in hospital units require availability of hours to work shifts, including weekends and 
holidays, which restricts living with family members (ELIAS, NAVARRO, 2006). This, over 
time, can cause wear and tear, both physical and psychological, especially in the social and 
family life of the professional (ELIAS, NAVARRO, 2006).

Regarding the level of education, 58% of the current research had professional 
training at a nursing technical level, in addition, there was a predominance in the professional 
category, such as nursing technicians. In a study conducted in the city of Pelotas (RS) with 
306 professionals, 72.5% were found with a professional category of nursing technical level. 
(WHITE ET AL.,2010). In an investigation conducted in Bebedouro (SP), it was evidenced 
that 80% of nursing professionals have a technical level (Franco et al., 2011). According to 
Queiroz e Souza (2012) apud Salomé et al. 2009, the performance of these professionals 
together is essential for the hospital environment, since they perform the activities of direct 
care to the human being, developing tiresome and indispensable work for the sick individual.  

Regarding occupational variables, it was found that professionals have an 
employment relationship (58%), work in the day shift (50%) 12/36 hours (65%), i.e., work 
(12) hours, with a rest interval of (30) hours. Fernandes et al. (2011), when analyzing 113 
nurses from the family health teams of the 27 municipalities in the southern region of the 
Triângulo Mineiro of these (79.7), participated in their research, identified that 64.8% of 
nursing professionals had an employment relationship. Queiros E Souza (2012), in their 
research conducted in the city of Campo Grande (Mato Grosso do Sul) with 129 nursing 
professionals (nursing assistants, nursing technicians and nurses) found that 64.34% of 
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the professionals involved had a job. Silva (2011) presented in his study in São Paulo (SP), 
conducted with 100 nursing professionals from a clinical and surgical unit HU-USP, that 
63% of the professionals work during the day. Severo (2012), in his research conducted 
in Rio Grande (RS) with 29 nursing professionals, worked during the day. Kimura and 
Carandina (2009), in a study with 348 nurses from São Paulo (SP), it was found that 70.4% 
of them worked at a fixed time and 72.9% with a weekly hourly workload of 12/36, and did 
not have another employment relationship. The research esques the results found in this 
investigation, that is, that professionals, in general, have a job, with shifts of 12/36 hours. 
Thus, it is observed that professionals spend less time inserted in the work environment 
and therefore less exposed to stressors in this place, which positively impacts on quality of 
life. In addition, they have more time available to devote themselves or to social and family 
activities that strengthen affective bonds and thus contribute to improving the quality of life.

In addition to the above, it was found that nursing professionals work in the institution 
between 0 and 5 years (48%), are concursados (60%) and with vacation son -- 54 percent. 
Therefore, there is a predominance of professionals who have been working for a relatively 
short time in the institution, with stability regarding employment and with the paid annual 
rest period attended. This increased satisfaction with the work developed and consequently, 
providing a better quality of life to nursing professionals. On this, authors presented in their 
research the increase in the number of professionals with little time working in the institutions. 
Linch et al. 2009, in its research conducted in 32 private and public hemodynamics units, 
integrated to high complexity hospital institutions, located in the State of Rio Grande do Sul 
(RS), with nurses from all hemodynamic units, pointed out an average time of (4.85 and 
±4.71), among nurses. Kogien and Cedaro (2014) in their work developed with 189 nursing 
professionals from a state public emergency room, located in Rondônia (RO) showed that 
44.5% have 5 to 7 years of working time in the institution and 60.7% meet an hourly load 
equal to or less than 40 hours per week. 

When analyzing the intensity of general QOL and by domain of the WHOQOL-BREF, 
there was a high overall quality of life (60%), higher quality of life in social relationships 
(3.84; ±0.50) and lower quality of life in the environment ( 3.12; ±0.39). White et al. (2010), 
in a study conducted in Pelotas (RS), with 306 health professionals, identified a higher 
average average quality of life in the psychological domain, 73.6 (±15.8), and lower 
average in the physical domain 69.7 (±14.9) and in the environment domain 54.1 (±9.4). 
A study conducted in Maringá (PR) with 100 nursing professionals from emergency units 
of a public hospital and another private hospital identified that professionals had lower 
quality of life in the physical domain (60.4%) and in the environment domain (61.4%), with 
regard to health. (SPUTL, BARRETO E MELO, 2012). Severo (2012), in a research in Rio 
Grande (MS) showed a higher quality of life in the domain than the social relations domain 
(71.25%) and lower quality of life in the environment domain (57.25%).  Spiller et al. 2008 
, in their research conducted in Curitiba with 109 health professionals (nurses, nutritionists 
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and physiotherapists), presented lower quality of life in the physical (66.73; ±12.25) and 
psychological (65.45; ±13.10) domain, where nurses had lower quality of life among health 
professionals, while in the environment all professionals presented lower quality of life. The 
current research identified lower quality of life in the physical domain, which may be related 
to direct care for the human being, because it is that most professionals develop technical 
work, and in the environment domain which may be related to difficulty in accessing health 
services, lack of availability for opportunity for leisure and availability for information. The 
domain of social relations corresponds to the support of friends, sexual life and relationships 
with close people (SPILLER, DYNIEWICZ AND SLOMP, 2008). Thus, nursing workers are 
more satisfied (3.84; ±0.50) with aspects of personal relationships, social support and 
sexual activity, than with aspects such as physical security and psychological aspects. 

In a study conducted with 43 nursing professionals, they presented higher quality of 
life in the social relations domain (71.25; ± 9.5) and psychological domain (68.75; ±12.5). 
Regarding the Environment domain, this corresponds to satisfaction with the place where 
the subject lives, access to health services and means of transport, safety in daily living, 
healthiness in the physical environment, leisure opportunities, availability of information and 
monetary satisfaction (SPILLER, DYNIEWICZ AND SLOMP, 2008). However, in view of the 
interdependence between the domains of quality of life, it is possible that, over time, nursing 
professionals present physical and psychic exhaustions, directly affecting their quality of life 
and, consequently, the care provided. In this respect, it is highlighted that nursing workers 
perform their activities, even worn out and with limited work force, due to automatic work 
control, the need to maintain employment and the difficulties encountered in the social 
security system for absences and functional rehabilitation. Therefore, it is noted that the 
work environment can influence the quality of life of nursing professionals (FELLI, 2010).

5 |	 CONCLUSION
There was a predominance of female professionals, with a mean age of 37 years, 

who live with the family, with children, married and with a stable union. Also, there was a 
predominance of nursing technicians, who work in the operating room, concursados, with 
an employment link, with a daily day of 12 hours, weekly workload of 12/36 hours, with 
regularized vacations, who work between 0 and 5 years in the service and work during the 
day. In addition, nursing professionals have a high overall quality of life, with their quality 
of life being higher in the Social Relations domain and lower in the Environment domain.
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