00
00
o0
o0
o0

00
C X X



Ezequiel Martins Ferreira
(Organizador)



%)
S
;g
Q
N
N2

/as Humanas e Soc/a

ernc

A

Ci

Editora Chefe
Prof® Dr® Antonella Carvalho de Oliveira
Assistentes Editoriais
Natalia Oliveira
Bruno Oliveira
Flavia Roberta Bardo
Bibliotecaria
Janaina Ramos
Projeto Gréafico e Diagramagao
Natélia Sandrini de Azevedo
Camila Alves de Cremo
Luiza Alves Batista
Maria Alice Pinheiro
Imagens da Capa 2020 by Atena Editora
Shutterstock  Copyright © Atena Editora
Edicdo de Arte  Copyright do Texto © 2020 Os autores
Luiza Alves Batista  Copyright da Edicao © 2020 Atena Editora
Revisdo Direitos para esta edicdo cedidos a Atena
Os Autores  Editora pelos autores.

Todo o conteldo deste livro esta licenciado sob uma Licenca de
@@@@ Atribuicdo  Creative =~ Commons.  Atribuicado-Nao-Comercial-
NaoDerivativos 4.0 Internacional (CC BY-NC-ND 4.0).

O contelido dos artigos e seus dados em sua forma, correcdo e confiabilidade sao de
responsabilidade exclusiva dos autores, inclusive nao representam necessariamente a posigao
oficial da Atena Editora. Permitido o download da obra e o compartilhamento desde que sejam
atribuidos créditos aos autores, mas sem a possibilidade de altera-la de nenhuma forma ou
utiliza-la para fins comerciais.

Todos os manuscritos foram previamente submetidos a avaliagdo cega pelos pares, membros
do Conselho Editorial desta Editora, tendo sido aprovados para a publicacao.

A Atena Editora € comprometida em garantir a integridade editorial em todas as etapas do
processo de publicacao. Situacoes suspeitas de ma conduta cientifica serdo investigadas sob
0 mais alto padrao de rigor académico e ético.

Conselho Editorial

Ciéncias Humanas e Sociais Aplicadas

Prof. Dr. Alexandre Jose Schumacher - Instituto Federal de Educacao, Ciéncia e Tecnologia do
Parana

Prof. Dr. Américo Junior Nunes da Silva - Universidade do Estado da Bahia

Prof. Dr. Antonio Carlos Frasson - Universidade Tecnoldgica Federal do Parana

Prof. Dr. Antonio Gasparetto Junior - Instituto Federal do Sudeste de Minas Gerais

Prof. Dr. Antonio Isidro-Filho - Universidade de Brasilia

[Atena

LEditora

Ano 2020



%)
S
:%
Q
N
N2

/as Humanas e Soc/a

ernc

A

Ci

Prof. Dr. Carlos Antonio de Souza Moraes - Universidade Federal Fluminense

Prof® Dr? Cristina Gaio - Universidade de Lisboa

Prof. Dr. Daniel Richard Sant’Ana - Universidade de Brasilia

Prof. Dr. Deyvison de Lima Oliveira - Universidade Federal de Rondénia

Prof® Dr? Dilma Antunes Silva - Universidade Federal de Sao Paulo

Prof. Dr. Edvaldo Antunes de Farias - Universidade Estacio de Sa

Prof. Dr. Elson Ferreira Costa - Universidade do Estado do Para

Prof. Dr. Eloi Martins Senhora - Universidade Federal de Roraima

Prof. Dr. Gustavo Henrique Cepolini Ferreira - Universidade Estadual de Montes Claros
Prof® Dr? lvone Goulart Lopes - Istituto Internazionele delle Figlie de Maria Ausiliatrice
Prof. Dr. Jadson Correia de Oliveira - Universidade Cat6lica do Salvador

Prof. Dr. Julio Candido de Meirelles Junior - Universidade Federal Fluminense

Prof? Dr? Lina Maria Goncalves - Universidade Federal do Tocantins

Prof. Dr. Luis Ricardo Fernandes da Costa - Universidade Estadual de Montes Claros
Prof® Dr® Natiéli Piovesan - Instituto Federal do Rio Grande do Norte

Prof. Dr. Marcelo Pereira da Silva - Pontificia Universidade Catélica de Campinas
Prof? Dr® Maria Luzia da Silva Santana - Universidade Federal de Mato Grosso do Sul
Prof® Dr® Paola Andressa Scortegagna - Universidade Estadual de Ponta Grossa

Prof® Dr® Rita de Cassia da Silva Oliveira - Universidade Estadual de Ponta Grossa
Prof. Dr. Rui Maia Diamantino - Universidade Salvador

Prof. Dr. Urandi Jodo Rodrigues Junior - Universidade Federal do Oeste do Para

Prof® Dr? Vanessa Bordin Viera - Universidade Federal de Campina Grande

Prof. Dr. William Cleber Domingues Silva - Universidade Federal Rural do Rio de Janeiro
Prof. Dr. Willian Douglas Guilherme - Universidade Federal do Tocantins

Ciéncias Agrarias e Multidisciplinar

Prof. Dr. Alexandre Igor Azevedo Pereira - Instituto Federal Goiano

Prof® Dr? Carla Cristina Bauermann Brasil - Universidade Federal de Santa Maria
Prof. Dr. Antonio Pasqualetto - Pontificia Universidade Catélica de Goias

Prof. Dr. Cleberton Correia Santos - Universidade Federal da Grande Dourados
Prof? Dr® Daiane Garabeli Trojan - Universidade Norte do Parana

Prof® Dr? Diocléa Almeida Seabra Silva - Universidade Federal Rural da Amazoénia
Prof. Dr. Ecio Souza Diniz - Universidade Federal de Vicosa

Prof. Dr. Fabio Steiner - Universidade Estadual de Mato Grosso do Sul

Prof. Dr. Fagner Cavalcante Patrocinio dos Santos - Universidade Federal do Ceara
Prof® Dr® Girlene Santos de Souza - Universidade Federal do Reconcavo da Bahia
Prof. Dr. Jael Soares Batista - Universidade Federal Rural do Semi-Arido

Prof. Dr. Julio César Ribeiro - Universidade Federal Rural do Rio de Janeiro

Prof® Dr? Lina Raquel Santos Araujo - Universidade Estadual do Ceara

Prof. Dr. Pedro Manuel Villa - Universidade Federal de Vigosa

Prof® Dr® Raissa Rachel Salustriano da Silva Matos - Universidade Federal do Maranhao
Prof. Dr. Ronilson Freitas de Souza - Universidade do Estado do Para

Prof® Dr? Talita de Santos Matos - Universidade Federal Rural do Rio de Janeiro
Prof. Dr. Tiago da Silva Teéfilo - Universidade Federal Rural do Semi-Arido

Prof. Dr. Valdemar Antonio Paffaro Junior - Universidade Federal de Alfenas

[Atena

LEditora

Ano 2020



%)
S
:%
Q
N
N2

/as Humanas e Soc/a

ernc

A

Ci

Ciéncias Bioldgicas e da Salide

Prof. Dr. André Ribeiro da Silva - Universidade de Brasilia

Prof® Dr® Anelise Levay Murari - Universidade Federal de Pelotas

Prof. Dr. Benedito Rodrigues da Silva Neto - Universidade Federal de Goias

Prof® Dr* Débora Luana Ribeiro Pessoa - Universidade Federal do Maranhao

Prof. Dr. Douglas Siqueira de Almeida Chaves -Universidade Federal Rural do Rio de Janeiro
Prof. Dr. Edson da Silva - Universidade Federal dos Vales do Jequitinhonha e Mucuri

Prof® Dr® Eleuza Rodrigues Machado - Faculdade Anhanguera de Brasilia

Prof® Dr® Elane Schwinden Prudéncio - Universidade Federal de Santa Catarina

Prof® Dr® Eysler Gongalves Maia Brasil - Universidade da Integracao Internacional da Lusofonia
Afro-Brasileira

Prof. Dr. Ferlando Lima Santos - Universidade Federal do Recdncavo da Bahia

Prof® Dr® Gabriela Vieira do Amaral - Universidade de Vassouras

Prof. Dr. Gianfabio Pimentel Franco - Universidade Federal de Santa Maria

Prof. Dr. Helio Franklin Rodrigues de Almeida - Universidade Federal de Rondonia

Prof® Dr? lara Licia Tescarollo - Universidade Sao Francisco

Prof. Dr. Igor Luiz Vieira de Lima Santos - Universidade Federal de Campina Grande

Prof. Dr. Jefferson Thiago Souza - Universidade Estadual do Ceara

Prof. Dr. Jesus Rodrigues Lemos - Universidade Federal do Piaui

Prof. Dr. Jonatas de Franga Barros - Universidade Federal do Rio Grande do Norte

Prof. Dr. José Max Barbosa de Oliveira Junior - Universidade Federal do Oeste do Para

Prof. Dr. Luis Paulo Souza e Souza - Universidade Federal do Amazonas

Prof® Dr* Magnélia de Aradjo Campos - Universidade Federal de Campina Grande

Prof. Dr. Marcus Fernando da Silva Praxedes - Universidade Federal do Reconcavo da Bahia
Prof® Dr* Maria Tatiane Gongalves Sa - Universidade do Estado do Para

Prof® Dr* Mylena Andréa Oliveira Torres - Universidade Ceuma

Prof® Dr® Natiéli Piovesan - Instituto Federacl do Rio Grande do Norte

Prof. Dr. Paulo Inada - Universidade Estadual de Maringa

Prof. Dr. Rafael Henrique Silva - Hospital Universitario da Universidade Federal da Grande
Dourados

Prof? Dr® Regiane Luz Carvalho - Centro Universitario das Faculdades Associadas de Ensino
Prof® Dr® Renata Mendes de Freitas - Universidade Federal de Juiz de Fora

Prof® Dr® Vanessa Lima Goncalves - Universidade Estadual de Ponta Grossa

Prof? Dr® Vanessa Bordin Viera - Universidade Federal de Campina Grande

Ciéncias Exatas e da Terra e Engenharias

Prof. Dr. Adélio Alcino Sampaio Castro Machado - Universidade do Porto

Prof. Dr. Carlos Eduardo Sanches de Andrade - Universidade Federal de Goias

Prof? Dr* Carmen Llcia Voigt - Universidade Norte do Parana

Prof. Dr. Douglas Gongalves da Silva - Universidade Estadual do Sudoeste da Bahia

Prof. Dr. Eloi Rufato Junior - Universidade Tecnolégica Federal do Parana

Profe Dr? Erica de Melo Azevedo - Instituto Federal do Rio de Janeiro

Prof. Dr. Fabricio Menezes Ramos - Instituto Federal do Para

Prof® Dra. Jéssica Verger Nardeli - Universidade Estadual Paulista Jilio de Mesquita Filho
Prof. Dr. Juliano Carlo Rufino de Freitas - Universidade Federal de Campina Grande

Prof® Dr? Luciana do Nascimento Mendes - Instituto Federal de Educacao, Ciéncia e Tecnologia
do Rio Grande do Norte

[Atena

LEditora

Ano 2020



%)
S
:%
Q
N
N2

/as Humanas e Soc/a

ernc

A

Ci

Prof. Dr. Marcelo Marques - Universidade Estadual de Maringa

Prof? Dr* Neiva Maria de Aimeida - Universidade Federal da Paraiba
Prof® Dr* Natiéli Piovesan - Instituto Federal do Rio Grande do Norte
Prof® Dr? Priscila Tessmer Scaglioni - Universidade Federal de Pelotas
Prof. Dr. Takeshy Tachizawa - Faculdade de Campo Limpo Paulista

Linguistica, Letras e Artes

Prof® Dr® Adriana Demite Stephani - Universidade Federal do Tocantins

Prof® Dr* Angeli Rose do Nascimento - Universidade Federal do Estado do Rio de Janeiro
Prof? Dr? Carolina Fernandes da Silva Mandaji - Universidade Tecnolégica Federal do Parana
Prof? Dr® Denise Rocha - Universidade Federal do Ceara

Prof. Dr. Fabiano Tadeu Grazioli - Universidade Regional Integrada do Alto Uruguai e das
Missoes

Prof. Dr. Gilmei Fleck - Universidade Estadual do Oeste do Parana

Prof® Dr® Keyla Christina Almeida Portela - Instituto Federal de Educacao, Ciéncia e Tecnologia
do Parana

Prof® Dr* Miranilde Oliveira Neves - Instituto de Educacéo, Ciéncia e Tecnologia do Para

Prof® Dr* Sandra Regina Gardacho Pietrobon - Universidade Estadual do Centro-Oeste

Prof® Dr® Sheila Marta Carregosa Rocha - Universidade do Estado da Bahia

Conselho Técnico Cientifico

Prof. Me. Abraao Carvalho Nogueira - Universidade Federal do Espirito Santo

Prof. Me. Adalberto Zorzo - Centro Estadual de Educagao Tecnolédgica Paula Souza
Prof. Me. Adalto Moreira Braz - Universidade Federal de Goias

Prof. Dr. Adaylson Wagner Sousa de Vasconcelos - Ordem dos Advogados do Brasil/Seccional
Paraiba

Prof. Dr. Adilson Tadeu Basquerote Silva - Universidade para o Desenvolvimento do Alto Vale
do ltajai

Prof. Me. Alexsandro Teixeira Ribeiro - Centro Universitario Internacional

Prof. Me. André Flavio Gongalves Silva - Universidade Federal do Maranhao

Prof? Ma. Andréa Cristina Marques de Araujo - Universidade Fernando Pessoa

Prof? Dr Andreza Lopes - Instituto de Pesquisa e Desenvolvimento Académico

Prof? Dr* Andrezza Miguel da Silva - Faculdade da Amazbnia

Prof* Ma. Anelisa Mota Gregoleti - Universidade Estadual de Maringa

Prof? Ma. Anne Karynne da Silva Barbosa - Universidade Federal do Maranhao

Prof. Dr. Antonio Hot Pereira de Faria - Policia Militar de Minas Gerais

Prof. Me. Armando Dias Duarte - Universidade Federal de Pernambuco

Prof® Ma. Bianca Camargo Martins - UniCesumar

Prof® Ma. Carolina Shimomura Nanya - Universidade Federal de Sao Carlos

Prof. Me. Carlos Anténio dos Santos - Universidade Federal Rural do Rio de Janeiro
Prof. Ma. Claudia de Aradjo Marques - Faculdade de Mdsica do Espirito Santo

Prof? Dr? Claudia Tais Siqueira Cagliari - Centro Universitario Dindmica das Cataratas
Prof. Me. Clécio Danilo Dias da Silva - Universidade Federal do Rio Grande do Norte
Prof. Me. Daniel da Silva Miranda - Universidade Federal do Para

Prof® Ma. Daniela da Silva Rodrigues - Universidade de Brasilia

Prof* Ma. Daniela Remido de Macedo - Universidade de Lisboa

Prof* Ma. Dayane de Melo Barros - Universidade Federal de Pernambuco

[Atena

LEditora

Ano 2020



%)
S
:%
Q
N
N2

/as Humanas e Soc/a

ernc

A

Ci

Prof. Me. Douglas Santos Mezacas - Universidade Estadual de Goias

Prof. Me. Edevaldo de Castro Monteiro - Embrapa Agrobiologia

Prof. Me. Eduardo Gomes de Oliveira - Faculdades Unificadas Doctum de Cataguases

Prof. Me. Eduardo Henrique Ferreira - Faculdade Pitagoras de Londrina

Prof. Dr. Edwaldo Costa - Marinha do Brasil

Prof. Me. Eliel Constantino da Silva - Universidade Estadual Paulista Jilio de Mesquita

Prof. Me. Ernane Rosa Martins - Instituto Federal de Educacao, Ciéncia e Tecnologia de Goias
Prof. Me. Euvaldo de Sousa Costa Junior - Prefeitura Municipal de Sdo Jodo do Piaui

Prof® Ma. Fabiana Coelho Couto Rocha Corréa - Centro Universitario Estacio Juiz de Fora

Prof. Me. Felipe da Costa Negrao - Universidade Federal do Amazonas

Prof? Dr* Germana Ponce de Leon Ramirez - Centro Universitario Adventista de Sao Paulo
Prof. Me. Gevair Campos - Instituto Mineiro de Agropecuaria

Prof. Me. Givanildo de Oliveira Santos - Secretaria da Educacao de Goias

Prof. Dr. Guilherme Renato Gomes - Universidade Norte do ParanaProf. Me. Gustavo Krahl -
Universidade do Oeste de Santa Catarina

Prof. Me. Helton Rangel Coutinho Junior - Tribunal de Justica do Estado do Rio de Janeiro
Prof® Ma. Isabelle Cerqueira Sousa - Universidade de Fortaleza

Prof® Ma. Jaqueline Oliveira Rezende - Universidade Federal de Uberlandia

Prof. Me. Javier Antonio Albornoz - University of Miami and Miami Dade College

Prof. Me. Jhonatan da Silva Lima - Universidade Federal do Para

Prof. Dr. José Carlos da Silva Mendes - Instituto de Psicologia Cognitiva, Desenvolvimento
Humano e Social

Prof. Me. Jose Elyton Batista dos Santos - Universidade Federal de Sergipe

Prof. Me. José Luiz Leonardo de Araujo Pimenta - Instituto Nacional de Investigacion
Agropecuaria Uruguay

Prof. Me. José Messias Ribeiro Junior - Instituto Federal de Educacdo Tecnolégica de
Pernambuco

Prof® Dr® Juliana Santana de Curcio - Universidade Federal de Goias

Prof® Ma. Juliana Thaisa Rodrigues Pacheco - Universidade Estadual de Ponta Grossa

Prof? Dr* Kamilly Souza do Vale - Nucleo de Pesquisas Fenomenolégicas/UFPA

Prof. Dr. Karpio Marcio de Siqueira - Universidade do Estado da Bahia

Prof® Dr® Karina de Araujo Dias - Prefeitura Municipal de Florianépolis

Prof. Dr. Lazaro Castro Silva Nascimento - Laboratério de Fenomenologia &
Subjetividade/UFPR

Prof. Me. Leonardo Tullio - Universidade Estadual de Ponta Grossa

Prof® Ma. Lilian Coelho de Freitas - Instituto Federal do Para

Prof® Ma. Liliani Aparecida Sereno Fontes de Medeiros - Consércio CEDERJ

Prof® Dr? Livia do Carmo Silva - Universidade Federal de Goias

Prof. Dr. Lucio Marques Vieira Souza - Secretaria de Estado da Educacao, do Esporte e da
Cultura de Sergipe

Prof. Me. Luis Henrique Almeida Castro - Universidade Federal da Grande Dourados

Prof. Dr. Luan Vinicius Bernardelli - Universidade Estadual do Parana

Prof. Dr. Michel da Costa - Universidade Metropolitana de Santos

Prof. Dr. Marcelo Maximo Purificagdo - Fundagao Integrada Municipal de Ensino Superior

[Atena

LEditora

Ano 2020



Prof. Me. Marcos Aurelio Alves e Silva - Instituto Federal de Educagao, Ciéncia e Tecnologia de
Sao Paulo

Prof® Ma. Maria Elanny Damasceno Silva - Universidade Federal do Ceara

Prof* Ma. Marileila Marques Toledo - Universidade Federal dos Vales do Jequitinhonha e
Mucuri

Prof. Me. Ricardo Sérgio da Silva - Universidade Federal de Pernambuco

Prof® Ma. Renata Luciane Polsaque Young Blood - UniSecal

Prof. Me. Robson Lucas Soares da Silva - Universidade Federal da Paraiba

Prof. Me. Sebastido André Barbosa Junior - Universidade Federal Rural de Pernambuco

Prof* Ma. Silene Ribeiro Miranda Barbosa - Consultoria Brasileira de Ensino, Pesquisa e
Extensao

Prof® Ma. Solange Aparecida de Souza Monteiro - Instituto Federal de Sao Paulo

Prof. Me. Tallys Newton Fernandes de Matos - Faculdade Regional Jaguaribana

Prof? Ma. Thatianny Jasmine Castro Martins de Carvalho - Universidade Federal do Piaui

Prof. Me. Tiago Silvio Dedoné - Colégio ECEL Positivo

Prof. Dr. Welleson Feitosa Gazel - Universidade Paulista

%)
]
IS
;g
Q
N
N2

Humanas e Soc/a

énclas

Ci

[Atena

LEditora

Ano 2020




InvestigagOes conceituais, filosoficas, histéricas e empiricas da psicologia

2
Editora Chefe:  Prof® Dr® Antonella Carvalho de Oliveira
Bibliotecaria: Janaina Ramos
Diagramagdo: Maria Alice Pinheiro
Corregdo: Kimberlly Elisandra Gongalves Carneiro
Edicdo de Arte:  Luiza Alves Batista
Revisdo: Os Autores
Organizador: Ezequiel Martins Ferreira
%)
3
g Dados Internacionais de Cataloga¢do na Publicagéo (CIP)
BN
% 162 Investigagcdes conceituais, filosoficas, histéricas e empiricas

da psicologia 2 / Organizador Ezequiel Martins Ferreira.
- Ponta Grossa - PR: Atena, 2020.

Formato: PDF

Requisitos de sistema: Adobe Acrobat Reader
Modo de acesso: World Wide Web

Inclui bibliografia

ISBN 978-65-5706-622-5

DOI 10.22533/at.ed.225202311

@

1. Psicologia. 2. Filosofia. 3. Historia. I. Ferreira,
Ezequiel Martins (Organizador). II. Titulo.
CDD 150.1

Elaborado por Bibliotecdria Janaina Ramos - CRB-8/9166

Humanas e So

Atena Editora

Ponta Grossa - Parana - Brasil
Telefone: +55 (42) 3323-5493
www.atenaeditora.com.br
contato@atenaeditora.com.br

/1erclas

. A

C

E\tena

Editora

Ano 2020




%)
]
IS
:g
Q
N
N2

Humanas e Soc/a

énclas

Ci

DECLARAGAO DOS AUTORES

Os autores desta obra: 1. Atestam nao possuir qualquer interesse comercial que constitua um
conflito de interesses em relagao ao artigo cientifico publicado; 2. Declaram que participaram
ativamente da construcao dos respectivos manuscritos, preferencialmente na: a) Concepcéao
do estudo, e/ou aquisicao de dados, e/ou andlise e interpretacdo de dados; b) Elaboracdo do
artigo ou revisao com vistas a tornar o material intelectualmente relevante; ¢) Aprovagao final
do manuscrito para submissao.; 3. Certificam que os artigos cientificos publicados estao

completamente isentos de dados e/ou resultados fraudulentos.

[Atena

LEditora

Ano 2020



APRESENTACAO

A psique sempre esteve envolvida em articulagdes de varios campos de saber.
De um lado, tivemos a Filosofia e a Teologia rondando, esclarecendo e mascarando os
mistérios da interioridade humana. De outro, tivemos a medicina avaliando e medicalizando
sofrimentos que ndo eram visiveis.

Mas tudo mudou com a virada para o século XX. Da Psicologia Experimental de
Wundt a Psicanalise de Freud, o novo século abragou a emergéncia de novos olhares para
a interioridade humana.

Pensando nessa multiplicidade de olhares, a colegéo “Investigacdes Conceituais,
Filosoficas, Histéricas e Empiricas da Psicologia” tem por objetivo reunir parte dessa
diversidade e apresentar aos leitores a possibilidade de articulagcao que o saber psicolégico
estabelece nos dias atuais.

Contamos nesse 2° Volume com 15 capitulos. Abrimos a presente edicéo discutindo
as relagdes de Género. Temos no Capitulo de 1 a 3 a representagéo da Saude publica no
atendimento a mulheres lésbicas, bissexuais, transexuais e travestis; aspectos patolégicos
em maes e companheiras de homem mantidos e carcere; e mulheres que desempenham
duplas fungdes na sociedade.

Os Capitulos de 4 a 7 investem em pesquisa sobre a educagéo. Desde o atendimento
socioeducativo, o processo inclusivo de alunos com Transtorno do Espectro Autista, uma
revisdo dos principais transtornos psiquiatricos que marcam presenca em estudantes
universitarios, até a abordagem do contexto escolar a partir de uma visao Bioecolégica.

Nos Capitulos de 8 a 10 o enfoque recai sobre 0 mundo organizacional abordando o
compromisso com a satisfacdo dos educandos, os riscos psicossociais e sua influéncia na
cultura organizacional e da autopercepc¢éo de liderangas em sua relagdo com a qualidade
de vida.

E com o Direito que os Capitulos de 11 a 13 vao articular a psicopatia, a violéncia
contra a mulher e a alienag@o parental. E finalizamos esta edicdo com dois capitulos
destinados ao tratamento da Sindrome de Burnout, por meio da flexibilidade psicoldgica e
da alegria como ferramenta de enfrentamento.

Espero que apreciem a leitura e que esta Ihes abra o horizonte para novas

articulacoes.

Ezequiel Martins Ferreira
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ABSTRACT: Nursing is a high-risk group
especially susceptible to Burnout due to direct
and close contact with patients. Psychological
flexibility is a key element of mental health and
has beneficial effects on psychological health.
Study aim was to analyse the correlation between
Burnout syndrome and psychological flexibility
and between Burnout dimensions and emotional
symptomatology and occupational stress in
nurses. A correlational-comparative study was
performed with 980 registered nurses working
in southern Spain. Sociodemographic variables
and the Spanish version of NSS, DASS-21, MBI,
AAQ-Il questionnaires were used. It was observed
significant  negative  correlations  between
Emotional Exhaustion, Depersonalization and
psychological flexibility [r=-.317, p<.01; r=-.276,
p< .01], and between Personal Accomplishment
and emotional symptomatology, and between
Personal Accomplishment and occupational
stress. Also, a significant positive correlation

Investigacdes Conceituais, Filoséficas, Histéricas e Empiricas da Psicologia 2

IN NURSES

between  Personal Accomplishment and
psychological flexibility [r=".131, p<.01], between
Emotional Exhaustion, Depersonalization
and emotional symptomatology, and between
Emotional Exhaustion, Depersonalization and
occupational stress was observed. Psychological
flexibility seems to explain a significant prevalence
of Burnout in Spanish nurses.

KEYWORDS: Depression; Anxiety; Burnout
Syndrome; Occupational Stress; Psychological
Flexibility; Nurses

FLEXIBILIDADE PSICOLOGICA,

SINTOMATOLOGIA EMOCIONAL

E SINDROME DE BURNOUT EM
ENFERMEIROS

PALAVRAS - CHAVE: Depressao; Ansiedade;
Sindrome de Burnout; Estresse Ocupacional;
Flexibilidade psicolégica; Enfermeiras

11 INTRODUCTION

In the last forty years, Burnout
syndrome has been recognized as a worldwide
psychological problem that has serious
consequences, not only for workers, but for the
workplace. Burnout is defined as a prolonged
response to chronic interpersonal and emotional
stressors at workplace and refers to three
dimensions: emotional exhaustion (EE), as
a result of continuous interactions between
workers and users; depersonalization (D), or
cynical and indifferent attitudes and responses

towards users, colleagues and the institution;
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and low personal accomplishment (PA), or negative evaluation of workers towards
themselves in relation to their work capacity (Maslach & Jackson, 1981a; Maslach et al.,
2001).

Burnout especially affects workers who maintain a direct and constant healthcare
relationship with users, as in the case of health professionals (Gémez & Estrella, 2015).
Health workers are a high-risk group, and nurses are especially susceptible to Burnout, due
to direct and close contact with patients (Pradas-Hernandez et al., 2018; Adriaenssens et
al., 2015).

Overwork and high levels of stress can lead to Burnout, causing job dissatisfaction
and, consequently, intention to leave work (Lagerlund et al., 2015; Shoorideh et al., 2015;
Gasparino, 2014).

According to literature, Burnout is associated with the presence of common mental
disorders (CMDs), such as anxiety, depression and stress, which are considered risk factors
(Lopez-Lopez et al., 2019; Ramirez-Baena et al., 2019; Colville et al., 2017; Da Silva et al.,
2015). It has been shown that there is a positive correlation between Burnout and stress
(Shoorideh et al., 2015; Karkar et al., 2015) and between Burnout, depression and anxiety
(Ramirez-Baena et al., 2019; Vasconcelos et al., 2018; De la Fuente-Solana et al., 2017).

Depression and anxiety are considered CMDs, highly prevalent in the population
and their prevalence is growing globally. High levels of depression are associated with a
high risk of suicide. Worldwide, it is estimated that more than 300 million people suffer from
depression, which is equivalent to 4.4% of the world population, and it is considered the
third cause of years lived with disability (YLD) (WHO, 2017; GBD, 2018). Anxiety disorders
represent one of the largest groups of disorders treated in psychiatry and are considered
one of the ten causes of YLD, resulting in a total of 24.6 million people with YLD in 2015.
High levels of anxiety have been associated with high risk of suicide, longer duration of
illness and greater probability of non-response to treatment (WHO, 2017; Michael et al.,
2007; Kupfer, 2015).

Globally, the growing demand of healthcare, added to a shortage of nurses, can
lead to a high risk of mental disorders, such as anxiety, depression, and stress (Perry et al.,
2015).

On the other hand, the most recent literature refers to psychological flexibility (PF)
as a key element of mental health and it is defined as “the ability to fully contact the present
moment and the thoughts and feelings it contains without needless defence and, depending
upon what the situation affords, persisting or changing in behaviour in the pursuit of goals
and values” (Hayes et al., 2006; p. 7). According to Hayes et al. (2006) PF includes two
concepts, acceptance of experience and values-based behaviour. Psychologically flexible
people cope with adverse experiences positively and do not try to avoid them, focusing their
energy on fundamental values and goals (Ciarrochi et al., 2010; Hayes et al., 2006).

In recent years, scientific literature has shown beneficial effects of PF on psychological
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health and the PF model appears to explain this relationship (Hayes et al., 2006). According
to this model, experience avoidance (EA) is a key process in psychological disorders, and
is defined as the attempt to control contact with undesirable experiences, disrupting the
person’s ability to achieve their goals and values. According to this concept, an open and
flexible attitude towards positive or negative experiences, memories and thoughts, aimed to
get proposed goals, favours the psychological well-being of the person (Hayes et al., 2004).

There is evidence that PF acts as a statistically significant mediator in the effects of
negative thoughts, difficult feelings, inadequate coping mechanisms, emotional response
styles, cognitive reappraisals, and perceived control (Levin et al., 2012).

Scientific evidence reveals the correlation between PF and health, concluding that
the PF absence or decrease, known as psychological inflexibility (PI) is related to some
types of psychopathology (Kashdan & Rottenberg, 2010). EA appears as an essential factor
in psychological vulnerability that influences psychological disorders (Kashdan et al., 2006;
Plumb et al., 2004). A high degree of Pl could act as a risk factor for mental health (Bond et
al., 2011), and is related to high levels of Burnout syndrome, psychological distress, anxiety
and depression (Puolakanaho et al., 2020; Sairanen et al., 2018; White et al., 2013). People
with Pl high levels, when facing work stressors, act avoiding undesirable experiences and
developing avoidance strategies, making more difficult the proper work ability.

Although PF has been studied in relation to stress and Burnout in other professionals,
its relationship with Burnout in nurses has been scarcely researched. Considering the
aforementioned, and that the published Spanish studies about PF in nurses are scarce,
the first purpose of this study was to analyse the correlation between PF and the Burnout
syndrome in nurses. The second purpose was to analyse the correlation between
occupational stress, emotional symptomatology and Burnout in these healthcare workers.

21 METHODS

2.1 Design
This is a correlational comparative study.
2.2 Participants and procedure

The sample consisted of 980 registered nurses from different hospital areas and
from 33 community healthcare centres (urban and rural areas), who agreed to participate
and fully completed the questionnaires.

This study took place in Malaga (Spain) at the Regional University Hospital, made
up of two buildings, Maternal and Child Hospital, Civil Hospital and “José Estrada” Specialty
Centre, and in 33 healthcare centres (urban and rural areas). The data collection took place
between September 1st and December 15th 2019, after obtaining the Ethics Committee of
the Provincial Investigation of Malaga authorization (May 9, 2019). The inclusion criteria
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were: “registered nurse”, “having more than 6 months” work experience as a nurse” and
“performing healthcare tasks”. The exclusion criteria were: “nurse students”, “having less
than 6 months’ work experience”, “not performing healthcare tasks”, “in psychiatric treatment
or drug intake related to psychological or psychiatric difficulties”. Potential participants,
after a verbal explanation about the study, were given written information about the study,
informed consent, and questionnaires at their workplace. The questionnaires were self-

administered and physically collected.

2.3 Instruments

Age and gender data were used for the sociodemographic variable’s questionnaire.

2.3.1 Depression, anxiety and stress measuring

The DASS-21 (Depression Anxiety Stress Scales-21) questionnaire (Fonseca et al.,
2010) is a self-administered 21-item scale that assesses the presence of anxiety, depression
or stress, scored as mild, moderate, or severe. The Spanish version was validated by Ruiz
et al. (2017). The DASS-21 questionnaire has three subscales, Depression (items 3, 5, 10,
13, 16, 17 and 21), Anxiety (items 2, 4, 7, 9, 15, 19 and 20) and Stress (items 1, 6, 8, 11,
12, 14 and 18). These items range on a scale of 4 levels of severity, from 0 (did not occur)
to 3 (occurred a lot or most of the time). Each subscale can be evaluated by adding the
scores or at a general level by adding all the items. The higher the score, the higher the
degree of symptomatology. The DASS-21 scale has been shown to have good psychometric
properties, showing high internal consistency in general population and in clinical samples
(Randall et al., 2017).

2.3.2 Psychological flexibility levels measuring

The Acceptance and Action Questionnaire - Il (AAQ-I11) (Bond et al., 2011) is a general
measure of experience avoidance and psychological inflexibility. It evaluates the ability to
behave flexibly in certain stressful, problems or negative feelings. It is a self-administered
10-item questionnaire that was specifically developed to assess Acceptance Commitment
Therapy results. The validation of the Spanish version of the questionnaire in Spain was
carried out by Ruiz et al. (2013). It consists of 7 items that are answered using a 7-point
Likert scale, ranging from “never true” to “always true”. The sum of the total score provides
an indication of psychological flexibility. The higher the score, the higher the degree of
experiential avoidance. The average scores of participants without clinical problems are
usually around 18 and 23 points. Average scores of clinical participants are above 29 points.
The AAQ is reported to be both reliable and valid in previous research (Bond & Bunce,
2003).
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2.3.3 Burnout syndrome measuring

Burnout syndrome was measured using the MBI scale (Maslach & Jackson, 1981b)
adapted to the Spanish population (Seisdedos, 1997). This scale consists of 22 items
using a 7-point Likert scale from 0 (never) to 6 (daily). It refers to 3 dimensions: emotional
exhaustion (EE) (items 1, 2, 3, 6, 8, 13, 14, 16, 20), depersonalization (D) (items 5, 10,
11, 15, 22) and personal accomplishment (PA) (items 4, 7, 9, 12, 17, 18, 19, 21). High
level Burnout scores are defined according to the cut-off points established for the Spanish
population: > 24 for EE, > 9 for D and < 33 for PA. High scores for EE and D and low scores
for PA are indicative of Burnout. MBI is reported to offer Cronbach’s alpha reliability criteria
between 0.90 to 0.71 and validity.

2.3.4 Occupational stress levels measuring

Occupational stress levels and exposure to stressors were measured using the NSS
(Nursing Stress Scale) questionnaire developed by Gray-Toft and Anderson (1981), adapted
to the Spanish population and validated by Mas and Escriba (1998). It is a self-administered
questionnaire with 34 items which are classified into seven factors (subscales): factor |
or “death and dying” (7 items), factor Il or “conflict with physicians” (5 items), factor Il
or “inadequate preparation” (3 items), factor IV or “lack of support” ( 3 items), factor V or
“conflict with other nurses” (5 items), factor VI or “workload” (6 items) and factor VII or
“uncertainty concerning treatment” (5 items). Each item has a four-point scale ranging from
0 (never) to 3 (very frequently). The 7 subscales mean scores were calculated by obtaining
the total scores. It has high internal consistency and construct validity (Mas & Escriba,
1998).

2.4 Data analysis

Descriptive and inferential statistical analyses were carried out using SPSS
(Statistical Package of Social Sciences), version 25.0. Statistical significance was set at p<
.05. Descriptive statistics such as frequency, mean value and standard deviation were used
to analyse socio-demographic and psychological characteristics.

Pearson correlations were performed to determine significant differences between
PF and Burnout, Burnout and emotional symptomatology (anxiety, depression and stress
measured with DASS-21) and Burnout and exposure to stressors (measured by NSS).
Student’s t test was used to compare differences between Burnout dimensions and PF
groups (no flexible, flexible).

2.5 Ethical Considerations

The study was approved by the Ethics Committee of Research of Malaga (May 9th,
2019), and the ethical considerations of the Declaration of Helsinki (Manzini, 2000) were
complied with at all times. The data were processed in accordance with the provisions
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of the Spanish Personal Data Protection Act (15/1999). In addition, the University Ethics
Committee gave its approval for this study to be conducted.

31 RESULTS

According to the descriptive statistical analysis, the mean age of the study
participants was 44.7 years (SD= 10,952), 77.4% of them (n=759) were women and 22.6%
(n=221) were men. Regarding the prevalence of emotional symptomatology, the moderate-
very severe levels of depression, anxiety and stress were 17.6%, 29.9% and 23.3%,
respectively. According to Burnout, the high levels prevalence of EE and D was 30.2% and
50.2% respectively, and low levels prevalence of PA was 61.3%. The mean scores of EE,
D and PA were 21.29 (SD=7.545), 10.17 (SD=4.044) and 29.90 (SD=6.362), respectively.

A Pearson correlation analysis was carried out to analyse the relationship between
Burnout and PF; Burnout and emotional symptomatology; and Burnout and exposure to
stressors.

Items EE D PA
Psgf;r;?t';i’lﬁ';a' 317 -.276* 431
DASS-21D 428* 358** -.208*
DASS-21A 454+ 360" -.220**
DASS-21E 565** 433" -247*
DASS-21T 552+ 420+ -.263*
NSS-1 379" 323" -.092**
NSS-2 462+ 403** -.236*
NSS-3 391* 395" -.250*
NSS-4 419* 385" -273*
NSS-5 469** 375 -.265*
NSS-6 563" 397* -.234*
NSS-7 450* 406" -.246*
NSS-T 577+ 470" -.278*

Table 1. Pearson correlation coefficients between Burnout syndrome and psychological
flexibility; Burnout syndrome and emotional symptomatology; Burnout syndrome and exposure
to stressors.

EE=Emotional Exhaustion; D=Depersonalization; PA=Personal Accomplishment; **p< .01

According to Table 1, statistically significant and negative correlations of high and
moderate magnitude have been found between EE, D dimensions and PF (r= -.317, p<
.01; r=-.276, p< .01) and statistically significant and positive correlations of mild magnitude
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between PA dimension and PF (r= .131, p< .01). Statistically significant and positive
correlations of high magnitude between EE dimension and DASS-21D (r= .428, p< .01),
DASS-21A (r= .454, p< .01), DASS-21E (r= .565, p< .01) and DASS-21T (r= .552, p< .01)
variables were found. Similarly, statistically significant and positive correlations of high
magnitude between D dimension and DASS-21D (r=.358, p< .01), DASS-21A (r= .360, p<
.01), DASS-21E (r=.433, p< .01) and DASS-21T (r= .422, p< .01) variables were observed.
On the other hand, statistically significant and negative correlations of moderate magnitude
between the PA dimension and DASS-21D (r=-.208, p< .01), DASS-21A (r=-.220, p< .01),
DASS-21E (r=-.247, p< .01) and DASS-21T (r= -.263, p< .01) variables were found.

On the other hand, statistically significant and positive correlations of high magnitude
between the EE dimension and occupational stress and each stressor, specifically NSS-1 (r
=.379, p<.01), NSS-2 (r = .462, p< .01), NSS-3 (r =.391, p<.01), NSS-4 (r = .419, p< .01),
NSS-5 (r = .469, p<.01), NSS-6 (r =.563, p<.01), NSS-7 (r = .450, p<.01), NSS-T (r = .577,
p< .01) variables were found. Likewise, statistically significant and positive correlations of
high magnitude between D dimension and NSS-1 (r = .323, p< .01), NSS-2 (r = .403, p<
.01) , NSS-3 (r =.395, p<.01), NSS-4 (r = .385, p< .01), NSS-5 (r = .375, p< .01), NSS-6 (r
=.397, p<.01), NSS-7 (r = .406, p< .01), NSS-T (r = .470, p< .01) variables were observed.
Similarly, statistically significant and negative correlations of mild and moderate magnitude
between the PA dimension and NSS-1 (r =-.092, p<.01), NSS-2 (r =- .236, p<.01), NSS-3
(r=-.250, p<.01), NSS-4 (r =- .273, p< .01), NSS-5 (r = - .265, p<.01), NSS-6 (r = - .234,
p<.01), NSS-7 (r =-.246, p<.01), NSS-T (r =- .278, p< .01 ) variables were also confirmed
(Table 1).

The next analysis to be performed was Student’s t test for independent samples to
compare differences in Burnout dimensions between “PF” groups (no flexible, flexible).

N

(Percentage) Mean (SD) t p value 95% ClI

Variable Group

EE No flexible ~ 167(17.04%) 26.57 (7.899) 9.663 .000 [6.067, 7.663]

Flexible  813(82.96%) 20.21 (6.997)

Total 980(100%)
D Noflexible 167(17.04%)  12.63 (4.007) 8754 000  [2.295, 3.629]
Flexible  813(82.96%)
Total 980(100%) 9.67 (3.864)
, [-3.204,
PA  Noflexible 167(17.04%)  28.06 (5.821)  -4.128  .000 ]

Flexible 813(82.96%)

Total 980(100%)  30-27 (6:406)

Table 2. Student’s t-test differences in Burnout syndrome between the “psychological flexibility”
groups

EE=Emotional Exhaustion; D=Depersonalization; PA=Personal Accomplishment; Cl= Confidence
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Interval

It was observed that the “no flexible” group scores were significantly higher than
the “flexible” group at EE (26.57 + 7.899 vs 20.21 + 6.997) and D (12.63 + 4.007 vs 9.67 +
3.864) dimensions and significantly lower at PA dimension ( 28.06 + 5.821vs 30.27 + 6.406)
(Table 2).

4| DISCUSSION

This study confirms statistically significant and negative correlations between
“emotional exhaustion” and “depersonalization” dimensions and psychological flexibility,
and statistically significant and positive correlations between “personal accomplishment”
dimension and psychological flexibility. This indicates that the higher the PF level, the lower
the EE and D levels and the higher the PA level in nurses. According to the Student’s t
test, the “psychologically flexible” nurses reported lower EE and D levels, and a higher
PA level than the “psychologically no flexible” nurses. These results support other studies
conducted in other countries about PF and Burnout. Vilardaga et al. (2011) observed that
EA was positively related to Burnout, in a sample of addiction counsellors in the U.S.A.
In the longitudinal study by Puolakanaho et al. (2020), Burnout, stress and psychological
symptomatology levels of Finish professionals decreased after an intervention program to
improve PF levels. Similar results were observed in the Lloyd et al. (2013) study with UK
employees from a government department. The results of the current study support other
studies about the negative correlation between PF and psychological distress (depression,
anxiety and stress) in other countries (Fledderus et al., 2013; Masuda et al., 2014; White et
al., 2013; Masuda & Tully, 2012). Scientific evidence shows that PF has a great influence
and acts as a mediator in the development of psychological distress and Burnout, protecting
individuals from developing other psychological disorders (Sairanen et al., 2018; Swash et
al., 2017; Lloyd et al., 2013; Masuda et al., 2011). Therefore, PF is considered a protective
factor of mental health and EA a robust predictor of psychological symptomatology such as
anxiety, depression, stress, and Burnout. (Sairanen et al., 2018; Bryan et al., 2015).

In this study, the prevalence of EE and D high levels and PA low level was 30.2%,
50.2% and 61.3%, respectively, results which are similar to other Spanish studies (Portero
de la Cruz et al., 2020; Rios-Risquez & Garcia-lzquierdo, 2016). The EE, D and PA mean
scores were 21.29 (SD = 7.545), 10.17 (SD = 4.044) and 29.90 (SD = 6.362), results in line
with other Spanish studies (Canadas-De la Fuente et al., 2015; Ramirez-Baena et al., 2019;
Navarro-Gonzalez et al., 2015). These results must be taken into account by Administration,
since Burnout syndrome is a significant predictor of physical, psychological and occupational
consequences (Salvagioni et al., 2017; Khamisa et al., 2016; Karkar et al., 2015) and affects
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patient safety as it is related to a reduction of the quality of nurse healthcare, an increase of
patient falls, mistakes in administration of medication and decision-making, and an increase
of infections (Nantsupawat A. et al., 2016; Hall et al., 2016; Chana, et al., 2015).

Another purpose of this study was to analyse the possible associations between
Burnout, emotional symptoms and work stress. Statistically significant and positive
correlations of high magnitude between EE and D dimensions and emotional symptomatology
was observed, as well as statistically significant and negative correlations of moderate
magnitude between PA dimension and the same variables. This indicates that the higher
the levels of emotional symptomatology, the higher the EE and D levels, and the lower the
PA levels. These results are in line with other Spanish studies (Ramirez-Baena et al., 2019)
and with previous studies in other countries (Vasconcelos et al., 2018; Da Silva et al., 2015).

On the other hand, statistically significant and positive correlations of high magnitude
between EE and D dimensions and occupational stress have also been observed, as well as
statistically significant and negative correlations of mild and moderate magnitude between
PA dimension and occupational stress. This indicates that, the higher the work stress level,
the higher the EE and D levels, and the lower the PA level. These results support the
Lopez-Lopez et al. (2019) metanalysis, as well as other previous studies developed in other
countries (De Looff et al., 2018; Karkar et al., 2015; Chana et al., 2015).

In conclusion, this study confirms that Andalusian Health Service nurses, working
in different work areas face high levels of stress, depression and anxiety, which can
lead to a high level of Burnout. PF seems to explain a significant prevalence of Burnout
in Spanish nurses. It should be considered that the results from this study indicate that
this research line is of great importance in the health system context, taking into account
the high prevalence of Burnout in nursing staff, and that it could explain the variability of
Burnout in nurses regardless of occupational and psychological variables. These findings
are especially relevant considering the scarcity of research on PF in nursing staff. Future
research with longitudinal studies on the association between PF and Burnout in nurses
would be recommended, aimed at multilevel research, comparing different work areas and
countries.
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Strengths and limitations

Some limitations must be taken into account. First, the sample used was not
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randomized. Second, this study relied only on self-administered measures, which can
generate potential bias, as participants may overestimate or underestimate their Burnout
levels. Third, the data was collected at a specific point in time.

This study has important strengths. This was the first study focused on investigating
how PF can influence Burnout levels in Spanish nurses. Furthermore, it was a study
conducted with a wide sample of nurses in different hospital work areas and in 33 health
centres, both in rural and urban areas, which provides a realistic panorama.
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