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Abstract: The research on the evolution
of tourism in Mozambique: management
and impact of public policies has the gene-
ral objective of analyzing the evolution of
the tourism sector in Mozambique with a
focus on the management and impact of
public policies. The specific objectives are,
first, to describe the tourism management
process in Mozambique, secondly, to assess
the impact of public policies on the tourism
sector in Mozambique, and finally, to relate
the management and impact of tourism in
Mozambique. The study employs a quali-
tative, exploratory, and descriptive metho-
dology using documentary analysis and
bibliographic research to understand the
trajectory of tourism in Mozambique. The
documentary analysis included public po-
licies, legislation, and government reports,
while the bibliographic research included
articles, books, and reports on sustainabi-
lity, economics, infrastructure, and gover-
nance in tourism. Tourism in Mozambique
grew after the economic reforms of the
1990s and 2000s, involving investment in
investments and consolidating the sector as
a development strategy. The country still fa-
ces structural limitations such as transport
infrastructure and governance failures that
hinder competitiveness in relation to more
consolidated destinations such as South
Africa and Kenya. Sustainability is a current
challenge, with initiatives seeking to reduce
environmental impacts and promote social
inclusion. To consolidate itself as a compe-
titive destination, Mozambique needs to
continue investing in infrastructure and
preservation policies, reinforcing its image
in the global market.

Keywords: Evolution, Tourism, Manage-
ment, Public Policy.
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Introduction

The article developed within the sco-
pe of the research has as its theme the Evo-
lution of the Tourism Sector in Mozam-
bique: Management and Impact of Public
Policies. Mozambique has a rich cultural
diversity and natural resources that make
the country a promising tourist destina-
tion. However, despite its potential, the sec-
tor faces a number of obstacles, including
private infrastructure that compromises ac-
cessibility and safety for tourists and a lack
of workforce training that limits the quality
of services offered and, consequently, the
competitiveness of the destination. Innova-
tive public policies over the last few decades
have played a crucial role in the evolution
of the sector, but they have not always been
persuasive. Fragmentation and lack of co-
ordination between different levels of go-
vernment (local, provincial, and national)
have resulted in scattered efforts that have
been unable to improve tourism potential.
Although there are external policies for sus-
tainable tourism, their implementation is
often compromised by immediate econo-
mic interests, causing environmental and
cultural damage that affects the visitor ex-
perience and the integrity of local resour-
ces. Tourism management is also impacted
by several factors that create a scenario of
inefhiciency, such as the lack of integration
between tourism and other sectors such as
agriculture and culture, which prevents the
development of richer and more diversi-
fied tourist experiences. Many benefits of
tourism do not reach local communities,
resulting in social inequality and conflicts
between residents and tour operators. The
concentrated management of tourism ac-
tivities can generate a feeling of social and
economic exclusion, undermining the har-

The Evolution of the Tourism Sector in Mozambique: Management and Impact of Public Policies

)
i)

5}
z
<




monious development of the sector. The
consequences of implementing public po-
licies result in significant social, economic,
and environmental impacts. The exploita-
tion of tourism resources may benefit only
a small elite, while local communities face
socioeconomic challenges. The uncontrol-
led growth of tourism can lead to poor en-
vironmental management, affecting local
ecosystems and biodiversity, which in the
long term compromises the sustainability
of the sector itself. This raises the following
question: What are the main public policies
that have shaped the tourism sector in Mo-
zambique in recent years?

This research will contribute to un-
derstanding the interactions between pu-
blic policies and tourism management by
exploring three main perspectives. Natural
Resource Management Theory analyzes
how tourism can be integrated with envi-
ronmental conservation by promoting prac-
tices that preserve environmental heritage
while benefiting the economy; Sustainable
Development Theory investigates the rela-
tionship between tourism and the Sustaina-
ble Development Goals (SDGs), focusing
on how tourism policies can contribute to
poverty reduction, the promotion of equa-
lity, and environmental conservation. Go-
vernance Theory assesses how governance
structures impact the effect of policies in
the sector, emphasizing the importance of
transparency and community participation
in resource management.

The implications are broad and invol-
ve several intersections. The research will
provide valuable information for the crea-
tion of public policies tailored to the needs
of the sector and communities, encouraging
sustainable and inclusive practices. Entre-
preneurs in the tourism sector will be able
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to appropriate their business strategies by
promoting responsible practices that res-
pect local communities and the environ-
ment. Local communities will be empowe-
red to participate in tourism management,
allowing them to claim their rights and be-
nefits arising from the development of the
sector and . The study will provide a solid
foundation for academics and researchers,
expanding knowledge about tourism ma-
nagement and its interactions with public
policies, contributing to the advancement
of sustainable tourism.

The tourism sector in Mozambique
has principles that date back to the colonial
era, when the country was seen as an exo-
tic destination due to its rich biodiversity,
vibrant culture, and stunning landscapes.
After independence in 1975, a civil war had
a devastating impact on tourism, causing a
sharp decline in the flow of international vi-
sitors and damage to tourism infrastructure.
During the 1990s, with the signing of the
peace agreement and political stabilization,
the country began to rehabilitate the sector
by promoting its tourism potential as part
of its economic development strategy.

Over the years, the government has
implemented various public policies for
tourism, supporting its importance for eco-
nomic growth and job creation. Initiatives
such as the development of strategic tourism
plans and the creation of tourist zones were
introduced to encourage investment in the
sector. However, problems persisted, such
as the lack of adequate infrastructure, pro-
fessional training, and the need for environ-
mental conservation, which limited the full
development of tourism.

The tourism sector faces a dynamic
scenario, albeit one fraught with challen-
ges. The country is renowned for its natural
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beauty, including idyllic beaches, national
parks, and a rich cultural heritage, which
attract tourists from around the world. The
implementation of public policies focused
on sustainable tourism has been a priority,
seeking to balance economic growth with
the protection of natural resources and the
inclusion of local communities.

Tourism management still faces diffi-
culties, such as poor road conditions and a
lack of basic services, which affect the visitor
experience. The COVID-19 pandemic has
had a profound impact on the sector, resul-
ting in a sharp drop in visitor numbers and
forcing the industry to adapt to new reali-
ties, such as the demand for sustainable tou-
rism and personalized experiences.

Although the government has promo-
ted policies for the recovery of tourism, the
implementation of these policies is still a
challenge. Coordination between different
levels of government and the active parti-
cipation of local communities in tourism
management are critical aspects that need
to be improved. The need for professional
training in the sector and the promotion of
sustainable tourism practices are imperative
to ensure that the sector not only recovers
but also prospers in a responsible manner.

The research aims to analyze the evolu-
tion of the tourism sector in Mozambique,
with an emphasis on the management and
impact of public policies implemented over
time. It also seeks to describe how the tou-
rism sector in Mozambique has developed
historically, highlighting the main advances
and setbacks, to understand the role of pu-
blic policies aimed at tourism by examining
the strategies taken by the government to
promote the sector, and finally to identi-
fy the socioeconomic and environmental
impacts of public policies, addressing how
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they influence the local economy, employ-
ment, social inclusion, and environmental
preservation.

The study on the evolution of the tou-
rism sector in Mozambique and the impact
of public policies that regulate it is essential,
as tourism has great potential to contribute
to the country’s economic, social, and en-
vironmental development. In recent years,
the country has been recognized for its vast
natural and cultural heritage, which could
transform it into one of Africa’s main tourist
destinations. Sustainable tourism develo-
pment depends on the implementation of
public policies that promote the conserva-
tion of natural resources, the inclusion of
local communities, and the promotion of
economic opportunities. A detailed analysis
of how public policies have impacted the
management and growth of the tourism sec-
tor is relevant to guide future government
actions and development strategies.

The research is relevant to various
stakeholders, such as policymakers, entre-
preneurs in the sector, local communities,
and academics. For government officials,
the study provides input for the creation of
policies based on governance and sustaina-
bility practices that contribute to the balan-
ced development of tourism.

One of the limitations is related to the
COVID-19 pandemic, which has profou-
ndly impacted the tourism sector, altering
patterns and trends that are still adjusting,
which may hinder the understanding of
long-term impacts and the availability of in-
formation, which is very scarce.
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Literature Review

Tourism

Cooper, Fletcher, Fyall, Gilbert, and
Wanhill (2008), Goeldner and Ritchie
(2002), and Hall and Page (2014) note that
tourism is a key sector for the economic and
social development of various regions arou-
nd the world, with an impact on the GDP
of several countries. Tourism also plays an
important role in job creation, encouraging
infrastructure development and cultural
appreciation. In recent years, new trends
such as sustainable tourism, ecotourism, and
cultural tourism have gained prominence in
response to the demand for tourism practi-
ces that respect the environment and pro-
mote the well-being of local communities.

Tourism Sector
The UNWTO (2019) and Tribe

(2003) note that the tourism sector encom-
passes several areas that go beyond the sim-
ple act of traveling, including transporta-
tion, accommodation, food, entertainment,
and recreational activities. Globally, the sec-
tor has been considered a regional develop-
ment, bringing investment, appreciation of
local culture, and business opportunities.

Public Policies

According to Dredge and Jenkins
(2007) and Elliott (1997), public policies
presented to tourism aim to promote the
balanced development of the sector, ensu-
ring economic, social, and environmental
benefits for communities. These policies
include regulation, financial incentives,
marketing, and infrastructure development,
as well as strategies for preserving cultural
and environmental heritage. Well-structu-
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red policies can contribute to tourism beco-
ming a sustainable driver for the economy
while promoting social inclusion and cultu-
ral appreciation.

Evolution of the Tourism
Sector in Mozambique

Since independence, tourism in Mo-
zambique has gone through several stages of
development, initially marked by a period
of low priority within economic policies. In
the beginning, the country’s infrastructure,
including transportation and accommoda-
tion, was limited and ineffective in sustai-
ning tourist flows, mainly due to the go-
vernment’s focus on essential development
issues and economic recovery. This situation
worsened during the civil war (1977-1992),
which hampered internal mobility and de-
terred potential visitors, making tourism a
marginal activity in the national economy
(Strategy for Tourism Development in Mo-
zambique 2004-2013; and Harrison, 1995).

With the end of the civil war, the cou-
ntry embraced a series of political and eco-
nomic reforms aimed at reconstruction and
economic diversification, in which tourism
was gradually included as a sector with the
potential to contribute to GDP. The 1990s
and 2000s brought with them economic li-
beralization policies that encouraged foreign
investment and cooperation with internatio-
nal partners. In this situation, tourism was
recognized as an important tool for econo-
mic growth and infrastructure development
in deprived regions, promoting a revival of
the sector and paving the way for initiatives
that favored job creation and environmental
conservation (Strategy for Tourism Deve-
lopment in Mozambique 2004-2013; and
Harrison, 1995).
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Christie and Crompton (2001) and
Alcobia (2016) note that the reforms laid
the foundation for tourism to be gradually
considered strategic within the economy.
Several international cooperation programs
also began to see tourism as a lever for sustai-
nable development, especially in protected
areas with high ecological potential, such as
nature reserves and the country’s coastline.
thus consolidating the basic structure for
the revitalization of tourism and enabling
the sector to expand in a more structured
manner in the following decades, even
though new governance and sustainability
problems were emerging.

Contemporary Expansion and
Current Trends

Over the last two decades, the tourism
sector has experienced a period of expansion
driven by the construction of high-end re-
sorts, the modernization of airports, and the
creation of policies that promote sustainable
tourism. Alongside private investment, the
government has launched advertising cam-
paigns aimed at attracting international tou-
rists, seeking to highlight the country’s na-
tural beauty and rich cultural diversity. The
expansion of the sector is also reflected in
the diversification of tourism offerings, whi-
ch now include ecotourism, cultural tou-
rism, and adventure tourism, positioning
Mozambique as an attractive destination in
the Southern African region (Silveira, 2005;
National Strategy for Sustainable Tourism
Development 2016-2025; and Spenceley,
2012).

Silveira (2005), National Strategy for
Sustainable Tourism Development 2016-
2025; and Spenceley (2012) note that
current trends show a growing focus on
sustainable tourism practices that seek to
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align economic growth with the conserva-
tion of local ecosystems and , and the em-
powerment of communities. ecotourism,
for example, has gained prominence with
the development of natural parks such as
Gorongosa National Park, which has re-
ceived investments to restore biodiversity
and attract visitors interested in ecological
experiences. Cultural tourism, which pro-
motes the country’s tangible and intangible
heritage, has been increasingly encouraged,
helping to preserve traditions and generate
employment in local communities.

An important factor in the sector’s
expansion has been bilateral tourism agre-
ements with other countries, facilitating
the visa application process and promoting
travel packages that benefit the Mozambi-
can economy. These agreements not only
increase the flow of tourists but also encou-
rage partnerships that bring modern tech-
nologies and management practices to the
tourism sector. The expansion of tourism in
Mozambique therefore shows a strong trend
of sustained growth, even in the face of pro-
blems such as the need for better infrastruc-
ture and competition with other African
destinations (Silveira, 2005; National Stra-
tegy for Sustainable Tourism Development
2016-2025; and Spenceley, 2012).

Public Policies for
Tourism in Mozambique

Government Policies to Encourage
Tourism

The World Bank (2013) and Spenceley
(2008) note that the governments tourism
incentive policies have been crucial in stren-
gthening the sector by promoting a favora-
ble investment environment and increasing
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the country’s international visibility. The
Strategic Plan for Tourism Development,
for example, highlights the importance of
integrating sustainability and social inclu-
sion into the expansion of tourism infras-
tructure. This plan includes measures that
facilitate the licensing process, encourage
the creation of new tourism companies, and
promote the preservation of areas of ecolo-
gical and historical interest.

These policies include financial and tax
incentives that attract foreign investment for
the construction of hotels, resorts, and other
tourism facilities. This openness to foreign
capital facilitates the growth of the sector
and generates resources for public infras-
tructure such as roads and airports. A mo-
nitoring structure has also been established
to assess the impact of tourism activities on
the environment, seeking to balance deve-
lopment with the preservation of protected
areas and the mitigation of environmental
damage (UNWTO, 2017; and Rogerson,
2004).

These government policies have also
had a positive impact on gross domestic
product (GDP), with the tourism sector re-
presenting a growing part of the country’s
economy. The implementation of policies
to encourage tourism stands out as one of
the central strategies for achieving more in-
clusive economic development, generating
direct and indirect jobs and promoting local
entrepreneurship. Based on these incenti-
ves, tourism has consolidated its position as
a strategic area for the country’s economic
and social development (Strategic Plan for
Tourism Development, 2016-2025; and
Ashley, 2000).

Public-Private Partnerships and Inter-
national Incentives
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Christie, Fernandes, Messerli, and
Twining-Ward (2013) and Spenceley (2012)
note that public-private partnerships (PPPs)
are a fundamental part of the tourism sec-
tor’s growth strategy, especially with regard
to infrastructure development. collabora-
tion between the government and private
companies has enabled the creation of re-
SOrts, improved access to tourist attractions,
and the development of facilities in remo-
te areas. In addition to bringing financial
and operational benefits, these partnerships
have been fundamental in promoting more
competent management focused on the de-
mands of the international tourism market.

International incentives and financing
also play a role in the tourism sector, inclu-
ding programs from the United Nations
(UN) and the World Tourism Organization
(UNWTO) that aim for sustainability and
inclusive development. Non-governmental
organizations (NGOs) and other interna-
tional organizations have contributed with
training, technologies, and policies that help
create a stronger and more resilient tourism
sector. These collaborations have been vi-
tal in enabling the country to maintain its
commitment to sustainable development,
ensuring that tourism growth does not harm
biodiversity and natural resources (UNW-
TO, 2020; and UNWTO, 2017).

These international investments and
partnerships also reinforce Mozambique’s
commitment to the Sustainable Develop-
ment Goals (SDGs) by integrating tourism
with environmental preservation and the
development of local communities. Colla-
boration with international organizations
and the promotion of public-private part-
nerships (PPPs) have been fundamental in
creating a more attractive environment for
tourists while promoting sustainable and
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inclusive tourism (UNWTO, 2020; and
UNWTO, 2017).

Socioeconomic and
Environmental Impacts
of Public Policies

Economic Impact of Tourism

Tourism is one of the sectors with the
greatest potential to leverage the country’s
economic growth by generating direct and
indirect jobs and promoting the develop-
ment of other industries. The expansion of
the sector has boosted the growth of local
commerce with the opening of new busi-
nesses such as restaurants, craft shops, and
transportation services, which directly be-
nefit local communities. Recent data show
that tourism contributes to GDP, demons-
trating its direct economic impact and its
potential for transformation (Strategic Plan
for the Development of Sustainable Tourism
in Mozambique 2016-2025; and Spenceley
and Snyman, 2017).

Spenceley and Snyman (2017) and
Kimbu and Ngoasong (2013) note that the
tourism sector plays an important role in in-
frastructure development with investments
in roads, airports, and communications that
benefit both tourists and the local popula-
tion. This development facilitates access to
previously isolated areas and encourages
mobility and trade between regions, stimu-
lating economic growth in different sectors.
The multiplier effect of tourism also ex-
tends to the service sector, where increased
demand for local products generates new
opportunities for small entrepreneurs.
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Social Impact and Promotion of
Culture

Tourism in Mozambique also has a
positive social impact by promoting and
enhancing local culture and heritage. In
various regions, visitors are exposed to
Mozambican cultural expressions and tra-
ditions such as music, dance, gastronomy;,
and handicrafts, which help to reinforce the
country’s cultural identity. This process of
cultural appreciation contributes to the pre-
servation of cultural practices that, without
the incentive provided by tourism, could be
at risk of disappearing due to the pressures
of globalization and modernization (Strate-
gic Plan for the Development of Sustaina-
ble Tourism in Mozambique, 2016-2025;
Spenceley and Snyman, 2017; and UNW-
TO, 2020).

Spenceley and Snyman (2017) and
Kimbu and Ngoasong (2013) note that tou-
rism has the potential to promote social in-
clusion by providing new economic oppor-
tunities for communities that previously did
not benefit from economic activities. Small
local entrepreneurs such as artisans and
tour guides find in tourism a direct source
of income, strengthening the family and
community economy. The empowerment
of these communities is reflected in greater
financial autonomy and the appreciation
of their knowledge and cultural resources,
making them active participants in Mozam-
bique’s economic development.

Environmental Impact and
Sustainability

BIOFUND (2019) and Spenceley and
Snyman (2017) note that despite the eco-
nomic and social benefits, tourism presents
environmental challenges that require pu-

The Evolution of the Tourism Sector in Mozambique: Management and Impact of Public Policies

)
i)

5}
z
<




blic policies focused on sustainability. The
degradation of coastal and marine ecosys-
tems, especially in areas of high visitation,
is a growing concern, as activities such as
beach tourism and diving, when unregula-
ted, can cause irreversible damage to natural
habitats. Pollution generated by the increase
in tourist infrastructure, such as resorts and
roads, also threatens biodiversity and puts
pressure on the country’s limited natural
resources.

Public policies play a crucial role in
promoting sustainability by creating spe-
cific regulations to protect natural areas
and encourage environmentally friendly
practices among tour operators. Successful
examples include the creation of environ-
mental protection areas and the promotion
of low-impact tourism practices. However,
these efforts still face challenges such as the
need for greater oversight and the effective
involvement of local communities, which, if
properly trained, can become guardians and
direct beneficiaries of sustainable tourism
in Mozambique (BIOFUND, 2019; and
Spenceley and Snyman, 2017).

Management Challenges
in the Tourism Sector
in Mozambique

Institutional Challenges and
Management Capacity

Strategic Plan for the Development
of Sustainable Tourism in Mozambique
2016-2025 and Dieke (2003) note that the
management of the tourism sector in Mo-
zambique faces a number of institutional
challenges that limit the growth and compe-
titiveness of tourism in the country. the lack
of adequate infrastructure such as modern
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roads and airports hinders access to places
with great tourism potential , discouraging
visits by international tourists and reducing
connectivity between regions. In addition,
bureaucracy and administrative inefficien-
cies in the licensing process and in the gran-
ting of incentives to tourism enterprises dis-
courage investment and directly affect the
sector’s ability to compete globally.

Another significant challenge is the
lack of coordination between different go-
vernment agencies, which results in incon-
sistent policies and fragmented manage-
ment of tourism resources. The absence of a
centralized structure to oversee tourism de-
velopment and regulation slows down and
undermines the decision-making process.
The creation of a stronger governance enti-
ty could help align the efforts of different
agencies, promoting more integrated deve-
lopment of the tourism sector (UNWTO,
2020; and Strategic Plan for the Develop-
ment of Sustainable Tourism in Mozambi-
que, 2016-2025).

Regional and Global Competition

Frederico and Matlaba (2018) and
Dieke (2003) note that Mozambique fa-
ces competition from other African tourist
destinations such as South Africa, Tanzania,
and Kenya, which have well-established
tourism infrastructure and strong marke-
ting strategies. the geographical proximity
of these countries and the similarity of their
natural attractions create a scenario in whi-
ch Mozambique needs to differentiate itself
to attract tourists. Despite having idyllic be-
aches and rich biodiversity, the country still
lacks an international tourism promotion
strategy that highlights its unique features
and attracts specific niche markets.
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However, these policies must be ac-
companied by practical measures to improve
the tourist experience in the country, such as
strengthening public safety and simplifying
the processes of entry and stay in the cou-
ntry. Combined, these initiatives could put
Mozambique in a more competitive posi-
tion on the international stage, capitalizing
on its natural beauty and cultural heritage
(Christie, Fernandes, Messerli, and Twinin-
g-Ward, 2013; and Frederico and Matlaba,
2018).

Workforce Qualification and
Training

The World Bank (2018) and UNW-
TO (2020) note that workforce skills are
critical to the competitiveness of the tourism
sector, as the visitor experience is directly in-
fluenced by the level of service received. In
Mozambique, the lack of professional trai-
ning and capacity building in the tourism
sector is an obstacle to the development of
high-quality services, negatively impacting
the country’s image. The shortage of skilled
workers mainly affects areas such as hospi-
tality, gastronomy, and tour guiding, where
interaction with visitors is constant.

Recognizing this need, the Mozam-
bican government has implemented public
policies to promote professional training
in the sector in partnership with educa-
tional institutions and the private sector.
Training programs, technical courses, and
partnerships with foreign companies have
been promoted to train the local workfor-
ce, raising the standards of quality in tourist
services. The creation of specialized training
centers and support for technical education
in tourism are fundamental steps to ensure
that the sector develops in a sustainable and

DOI https://doi.org/10.22533/at.ed.8208112614013

competitive manner (World Bank, 2018;
and UNWTO, 2020).

Methodology

This study explores the evolution of
the tourism sector in Mozambique, with an
emphasis on the management and impact
of public policies, in order to understand
tourism development and the role of gover-
nment policies in this process. A structured
methodology appropriate to the topic is
proposed.

Research Paradigm

The study is based on a qualitative
paradigm appropriate for exploring con-
textual characteristics such as the evolution
of tourism in Mozambique. The paradigm
allowed for an understanding of the social,
cultural, and economic aspects involved in
the development of the sector, facilitating a
critical analysis of public policies and their
impacts. The qualitative method provides
methodological flexibility, allowing for the
exploration of the interpretations of the ac-
tors involved in the tourism sector.

Type of Study (Method)

The research is described as an explora-
tory and descriptive study using the induc-
tive method typical of qualitative metho-
dologies. The inductive method allowed an
analysis to be constructed from observations
and analyses of specific data, seeking patter-
ns and trends regarding the impact of public
policies on the tourism sector. Through this
method, it was possible to build an unders-
tanding of tourism development in Mozam-
bique, based on the interpretation of the
data collected.

10
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Data Collection Methods and
Techniques

To meet the research objectives, qua-
litative data collection methods were used,
including document analysis and biblio-
graphic research. Document analysis: this
method included the collection and analy-
sis of public policies, legislation, reports,
and official documents from the Mozam-
bican government related to tourism. The
analysis of public documents allowed us to
explore changes in the sector’s policies and
strategies over time, identifying government
guidelines and approaches to tourism deve-
lopment. Bibliographic Research: a biblio-
graphic search containing scientific articles,
books, reports from international and na-
tional organizations, and academic studies
discussing the tourism sector in Mozambi-
que and Southern Africa. Through a syste-
matic review, the contributions of different
authors on topics related to sustainability,
economics, infrastructure, and governance
in the tourism sector were explored. The
bibliographic research provided the theore-
tical basis and a critical analysis of the in-
formation and trends observed in the sector.

Inclusion and Exclusion Criteria

Inclusion Criteria

The inclusion criteria for the materials
and data selected for the study were official
documents, laws, and public policies di-
rectly related to tourism in Mozambique,
published by government institutions or in-
ternational organizations, academic studies,
scientific articles, theses, and dissertations
addressing the development of the tourism
sector in Mozambique, preferably in the last
20 years, and reports from tourism and eco-
nomic development organizations analyzing
the impact of public policies on the sector.
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Exclusion Criteria

The exclusion criteria defined to en-
sure the importance and accuracy of the
information were publications that address
tourism outside Mozambique unless they
make relevant regional comparisons, mate-
rials of low reliability or non-academic, such
as blogs, opinion content without scientific
review, and publications more than 20 years
old with no current relevance.

Research Material

The research material was selected ac-
cording to its relevance to the topic. The
sources selected sought to provide a broad
overview of the tourism sector, focusing on
the implementation of public policies and
their economic and social impact. The re-
search was based on academic books, scien-
tific articles published in indexed journals,
government and international organization
reports, and relevant case studies contribu-
ting to a critical analysis of the tourism sec-
tor in Mozambique.

Ethical Aspects

Ethical aspects were rigorously consi-
dered to ensure the integrity of the research
and the reliability of the data found, as well
as to protect all those directly or indirectly
involved in the research process. As this was
a bibliographic and documentary study,
ethical issues were addressed in accordan-
ce with the principles of academic research
ethics.

1

The Evolution of the Tourism Sector in Mozambique: Management and Impact of Public Policies

)
i)

5}
z
<




Conclusion

The trajectory of the tourism sector
in Mozambique mirrors the dynamics of
growth and transformation that the country
has faced since independence. Initially mar-
ginalized in economic policies and severely
impacted by the civil war (1977-1992), tou-
rism only began to be valued on the natio-
nal scene with the economic reforms of the
1990s and 2000s. This new focus included
efforts to attract foreign investment, revita-
lize infrastructure, and consolidate tourism
as a strategic tool for economic and social
development. The contemporary expansion
of the sector, with an increase in resorts, im-
proved access, and the creation of national
parks, represents an important milestone for
tourism in Mozambique, positioning the
country as an up-and-coming destination in
Southern Africa.

The evolution of the tourism sector
has not been without structural and institu-
tional challenges. The transport infrastruc-
ture essential for access to tourist areas is still
limited in several regions, which compro-
mises connectivity and the flow of tourists.
Additionally, issues such as bureaucracy and
coordination between different government
agencies reveal governance failures that hin-
der a unified vision for the sector’s develo-
pment. The lack of a centralized entity for
tourism management and regulation com-
promises agility in decision-making and
policy implementation, undermining the
country’s competitiveness vis-a-vis more es-
tablished destinations such as South Africa,
Kenya, and Tanzania.

Another important point of discussion
is sustainability. Although tourism is a pro-
mising avenue for economic growth, it also
poses environmental risks, especially in co-
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astal areas and areas of high biodiversity such
as Gorongosa National Park. Public policies
focused on sustainability play a crucial role
in minimizing these impacts with initiatives
that regulate activity in protected areas and
encourage low-impact tourism practices.
However, the enforcement of these regula-
tions and environmental monitoring still
face limitations, including insufficient hu-
man and financial resources, as well as limi-
ted community adjustment. Empowering
local communities to act as guardians of the
environment and direct agents in sustaina-
ble tourism can contribute to slowing envi-
ronmental damage while promoting social
inclusion and cultural appreciation.

An analysis of recent trends shows
growth in sustainable tourism and diversi-
fication of tourism offerings such as ecotou-
rism and cultural tourism. These practices
not only respond to international demand
for authentic and ecological experiences but
also promote more inclusive and participa-
tory development, benefiting local commu-
nities and preserving Mozambican cultural
traditions. For tourism to consolidate itself
as an economically viable and sustainable
sector, it is essential that Mozambique con-
tinues to invest in infrastructure, environ-
mental preservation policies, and institutio-
nal improvements.

Regional and global competition poses
an additional challenge: the need to streng-
then the country’s image as a unique tourist
destination. Marketing strategies focused
primarily on ecotourism and luxury tourism
can help Mozambique stand out in a highly
competitive market. Iconic destinations
such as the Bazaruto Archipelago have the
potential to attract high-end tourists and
diversify the visitor base, which would also
reduce dependence on specific markets and
increase the sector’s resilience.

12

The Evolution of the Tourism Sector in Mozambique: Management and Impact of Public Policies

)
i)

5}
z
<




References

Alcobia, O. M. P. (2016). O Turismo e a Inova-
¢do na Hotelaria: contributos para o desenvolvi-
mento socioeconémico do Municipio de Inham-
bane. Dissertacio de Mestrado em Turismo,
especializagdo em Gestao Estratégica de Des-
tinos Turisticos. Escola Superior de Hotelaria
e Turismo do Estoril.

Ashley, C. (2000). Os Impactos do Turismo nos
Meios de Vida Rurais: A Experiéncia da Nami-
bia. Overseas Development Institute (ODI).

Banco Mundial. (2018). Actualizagdo Econé-
mica de Mogambique: Crescimento Inclusivo
e Competitividade. Washington, DC: Banco
Mundial.

Christie, I. e Crompton, DE (2001). Turismo
na Africa. Banco Mundial.

Christie, 1., Fernandes, E., Messerli, H., e
Twining-Ward, L. (2013). Turismo na Africa:
Aproveitando o Turismo para o Crescimento e
Melhores Meios de Vida. Banco Mundial.

Cooper, C., Fletcher, J., Fyall, A., Gilbert, D. e
Wanbhill, S. (2008). Turismo: Principios e prati-
ca. Educagao Pearson.

Dieke, PUC (2003). Turismo no Desenvolvi-
mento Econdmico de Africa: Implicagdes Po-
liticas. Decisdo de Gestdo.

Draga, D. e Jenkins, J. (2007). Planeamento e
politica de turismo. John Wiley e Filhos.

Elliott, J. (1997). Turismo: Politica e gestdo do
sector publico. Routledge.

Frederico, F, e Matlaba, S. (2018). O Desen-
volvimento do Turismo Sustentavel em Mo-
cambique: O Papel do Governo e do Sector

Privado. Revista de Desenvolvimento e Socie-
dade.

DOI https://doi.org/10.22533/at.ed.8208112614013

Fundagéo para a Conservacdo da Biodiversi-
dade (BIOFUND). (2019). Relatério de Susten-
tabilidade Ambiental do Turismo em Mogam-
bique. Maputo, Mogambique.

Goeldner, CR e Ritchie, JRB (2002). Turismo:
Principios, prdticas, filosofias . John Wiley e Fi-
lhos.

Grupo Banco Mundial. (2013). Turismo na
Africa: Aproveitando o Turismo para Cresci-
mento e Melhoria dos Meios de Vida. Washing-
ton, D.C.: O Mundo Banco.

Hall, CM e Page, SJ (2014). A Geografia do Tu-
rismo e Recreagdo: Ambiente, Lugar e Espago.
Routledge.

Harrison, D. (1995). Turismo e os Paises Menos
Desenvolvidos . Wiley.

Kimbu, AN e Ngoasong, MZ (2013). Descen-
tralizacdo Centralizada do Desenvolvimento
do Turismo: Uma Perspectiva de Rede. Anais
de Pesquisa em Turismo.

Ministério do Turismo de Mogambique.
(2017). Estratégia Nacional de Desenvolvimen-
to do Turismo Sustentdvel 2016-2025. Maputo,
Mogambique.

OMT (Organizagdo Mundial do Turismo).
(2020). Turismo e COVID-19: Compreender os
desafios e preparar o futuro. OMT.

Organizagdo Mundial do Turismo (OMT).
(2020). Turismo e Objectivos de Desenvolvi-
mento Sustentdvel — Jornada para 2030. Ma-
drid: UNWTO.

Organizagdo Mundial do Turismo das Na-
¢oes Unidas (OMT). (2017). Turismo para o
Desenvolvimento Sustentdvel em Paises Menos
Desenvolvidos: Alavancando Recursos para o
Crescimento. OMT .

13

"
3
=
2
8
©
3
S
H
<
o
°
]
3
Q
£
©
2
5
=
=4
v
£
L
)
3
2
5
=
v
g
z
Qo
€
s
g
(=}
s
<
o
g
L
3
£
3
°
3
<
<
z
o
c
o
2
=
[=}
S
a
[
2
=




Republica de Mogambique. Ministério do Tu-
rismo. (2004). Estratégia para o Desenvolvi-
mento do Turismo em Mogambique 2004-2013.
Maputo: Ministério do Turismo.

Rogerson, C. M. (2004). Turismo e Desenvol-
vimento Econdémico Local: O Caso de Maputo,
Mogambique. Development Southern Africa.

Silveira, M. A. T. (2005). Turismo e estratégias
de desenvolvimento local. Revista Internacio-
nal de Desenvolvimento Local.

Spenceley, A. (2008). Turismo Responsdvel:
Questoes Criticas para Conservagdo e Desen-
volvimento. Earthscan.

Spenceley, A. (2012). Turismo Responsavel:
Questdo Criticas para Conservagdo e Desenvol-
vimento. Earthscan.

Spenceley, A., & Snyman, S. (2017). Turismo
em Areas Protegidas: Desenvolvimento Diretri-
zes de Boas Prdticas. UNEP e IUCN.

Tribo, J. (2003). A economia da actividade, la-
zer e turismo. Editora Manole

OMT (Organizagao Mundial do Turismo).
(2019). Destaques do Turismo Internacional.
Publicacdes da OMT.

DOI https://doi.org/10.22533/at.ed.8208112614013

14

The Evolution of the Tourism Sector in Mozambique: Management and Impact of Public Policies

)
i)

5}
z
<




